35




36



37




38




39




5 4.4%

5 4.4%
13 11.5%
24 21.2%
16 14.2%
28 24.8%
22 19.5%
113 100.0%

1955 LLF 20~ 295%
4.4%

il

70mELA_E

W h=113

40




50 44.2%
63 55.8%
113 100.0%

2 1.8%
2 1.8%
27 23.9%
21 18.6%
28 24.8%
6 5.3%
26 23.0%
1 0.9%
113 100. 0%

41

S8, L7
B HiFE8

113




16

14.0%

17
18
10 19
11 20
12 21
13 22
14
15
0.0% 20% 40% 6.0% 80% 100% 12.0%
12 10.6% iy N 10 5%
9 8.0% AREE I ;0%
2 1.8% HHE 1%
8 7.1% A2 1R I .15
0 0.0% IR | 0.0%
1 0.9% FSHE Il 09%
0 0.0% DI | 0.0%
6 5.3% AFEE I 5%
0 0.0% EIBE | 0.0%
10 13 11.5% GESTh R
11 2 1.8% EVeX I 18%
12 5 4.4% A EE | /4%
13 9 8.0% AFEHE I 0%
14 3 2.7% GERIE PR
15 5 4.4% LA 0%
16 8 7.1% A#PHE I 7.1%
17 10 8.8% AgmtE I ;s
18 > 4.4% A I %
19 2 1.8% EEE I 8%
20 7 6.2% HELHE I %
21 3 2.7% HRAHE - 7%
22 2 1.8% SR [ 8%
1 0.9% #0% I oo% o
113 100.0%

42



10
11
12
13
14
15
16
17
18
19

042-776-1401

110 97.3% 10 8.8%
89 78.8% 43 38.1%
78 69.0% 57 50.4%
38 33.6% 48 42 .5%
48 42 .5% 33 29.2%
18 15.9% 57 50.4%
57 50.4% 68 60.2%
12 10.6% 14 12.4%
61 54.0% 9 8.0%
64 56.6%

43




0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

HEER(BE #:D0EH I 07.3%
HEEFHERE #:D 0FH AFBERED)/IAM -2 I 75 5%
RERAR(CD, DVDHORL I 69.0%
FAEOL 7LV Y-C2 I 33 6%
HESZHOEEY -2 I 1) 5%
FH FOMEREAORKSE - 159%
SR, ARHERORERLOLERE I 50.4%
BUEsHER IEAFORNEESLOMERN I 10.6%
SHER BL-THEN FRFOHE I 5/.0%
2-xyb0o0EERE. THE I 56 6%
RERTL 7400 —-F 2(X) TOFHERE I 88%
MER /22—y aAOFE I 35.1%
HRELEZOME I 50.4%
SREL, AMNUORE I /) 5%
==, NS, BERHFICLIRRREE I 29.2%
ZEZZONA I 50.4%
HIKORNERLAREZHED) TOFHEOFR) I 0.2%
HESHFCRENEOSE M 124%
HEFEHORE Wl 8.0% n 113

97.3%
78.8%
69.0

86 76.1%

27 23.9%

113 100.0%

n 113

76.1

44




10 o

FHE Ll gt O
=8
gtz 22— (D??% 47%
HEEHE
18 20.9% S iesast
10 11.6% A BER(PRE
a5 — | 1
23 26.7% e ‘
2 2.3% ‘ Ll
2 EEmes
20 23.3% | 233%
1] 1o |M“
0 0.0% :
0 0.0%
4 4.7% R EHE o
4 4.7% 3%
26.7%
0,
4 4.7 23.3%
86| 100.0%
20
0 0.0%
BZ1~2[@
0 0.0% BE
13 16.7%
24 30.8%
18 23.1% ~ 33
11 14.1% 1DEE
/ 30.8%
10 12.8% 7
L7/
2 2.6% W
78 100.0% 7 n
30.8%
23.1% 16.7%

45




70 89.7%
21 26.9%
27 34.6%
18 23.1%
20 25.6%
1 1.3%
5 6.4%
5 6.4%
1 1.3%

0.0% 2004  40.0% 60.0% 80.0%

100.0%

HEFHNFOEL. RL
HEEHNFOTFH

. HEEORE

SE. 25

L0, HE-HE

HixAEHOFE

B R 4 — 3y MR O FI R
FEBE, /X h, BEAELEAOSM

T 0k

46

89.7%



23 29.5% : ;
25 32.1% '
1 1.3%

7 9.0% z

21 26.9% é
1 1.3% /////
78| 100.0% §s e
THE-)RED
ANHTTERR —
9.0%

INAD
1.3%

32.1 29.5%
26.9

47




1 BFfEIR ;ﬁ 185 L, E

38% 1.3%
30 38.5%
25 32.1% / e
0,
19 24 . 4% ? 244% 18/5%
3 3.8% ///
1 1.3%
78| 100.0%
n 78
38.5% 32.1%
24.4
24 30.8%
8 10.3% LiZ 730y
10.3%
12 15 4%
2 2.6%
78 100.0%

30.8 41.0

48




10
11
12
13
14
15
16
17

64.3%

42.9%

~

50.0%

[ERN
o

71.4%

14.3%

14_3%

14_.3%

7.1%

0.0%

0.0%

0.0%

14_.3%

35.7%

0.0%

0.0%

7.1%

NP |]|O|lO|lOI|IN|O|OC|O |, ININIDN

14.3%

71.4%
50.0%

0.0% 20.0% 40.0% 60.0%

80.0%

AALcsesEry sl [ 5%

mEEar(co. pvo®reay |G -
FoLceapariEgszy || s

gammsiEl [ e3%

Chictoabesl  [RrE

wa ey opsiErEs [ 123%

sx@EH reaggEsnToan [ 7

BEIOEFERIZOHZUL | 0.0%
B EHOFESFEH | 0o0%
HEFID RO RSN TLVELY | 0.0%

< r—oBuFAsEse3 [ 2%

war gEa<-202a0 || s

fesEi e, B LY | 0.0%
BHEESEIEL | 0.0%

smepesnniEl [ 7%

zoit [ 122%

64.3%

49

14




10

10
11
12
13
14

8 25.8%
14 45.2%
5 16.1%
2 6.5%
6 19.4%
4 12.9%
4 12.9%
2 6.5%
1 3.2%
6 19.4%
10 32.3%
0 0.0%
2 6.5%
5 16.1%

0.0% 100% 200% 30.0% 40.0% 50.0%

FLIZTEL, A DICTE

TR T A0EL 7L

AR () BFMAICFIBR TS
SHED EEE
w0 FHE T
FIRLEL B &ERD D73l
RERER(CD, DVDH M7
HEENEZICHIDNHBAL
HEBEDH —E 2ARFTELSL
FEAE-THU
AUR=7yFTHIVRYS
TTFRHEETELTLS
BN TE S

O

32.3%

50

I o5
., 1s2%
B s

B o5«

I s

I 2%

I o

B o5«

| R

I o
I
0.0%

B osv

I s —

45.2%
25.8%




o O O O O

10

DVD

Wi-Fi

PC
Wi-Fi

51




10

11
12
0.0% 20.0% 40.0% 60.0%
34| 312 =r% I 31.2%
27 24 .8 2E I 24 .8%
54|  49.5% zR: I 5%
32 29. 4% 20 I o .2%
17 15.6% gt-iryas I 15.6%
28 25 7% BEE(Ex. K2ZE20) I .7
20|  18.3% #in- s I 15.3%
c o HNDEORE. FM. 25 Il 46%
19 17 4% RERAN(CD. DVD® I 17.4%
10 9. 2% TTER I o2%
3 > an Bz W 2.8%
49.5 31.2
29.4
( )
O O O

52




10

28 25.7%
29 26.6%
19 17.4%
50 45.9%
63 57.8%
33 30.3%
38 34.9%
24 22.0%
4 3.7%
1 0.9%
57.8

0.0% 20.0% 40.0% 60.0% 80.0%
tFrorwe=rinssiass |G 2.7
zsgorpoapeEncss [RGB 2o
sznstaricmnseoc=35 [N 4%
wo<yepmeas soeocxzs [N s

HRER D R ST D IEIRERDS B

57.8%

LIRS $Z0 [ELET
reeomssxiETsS [ -
wpEsowEenscLcrfcEse [N 220%
zott [ 37%
pheEn | 09% N 109
45.9%

34.9%

53



10
11
19 17.4% 40 36.7%
37 33.9% 16 14.7%
81 74.3% 22 20.2%
55 50.5% 45 41.3%
39 35.8% 7 6.4%
38 34.9%
0.0% 20.0% 40.0% 60.0% 80.0%

In-7TnRE-FROLHO22-2 | 17.9%
BAO /s n 5T, 105220 FIATER 22 -2 | ;o
w-ryexeiEnEn322-2 ||
wirczz2<-2 | s
mreastLTEbEnaue L0022 -2 | ;s
wEossHcESL2A-2 G ;o
parcazz<-2 [N
57470 ENTE322-2 | 147%
s traRcE I er Tz 22 -2 | 0%
7oL 2bsune ieEkitT3224-2 |1 /1%

zoft Il 6.4% 109

74.3
50.5 41.3

54




O O O O

@)

° )

o

10

11
57 51.4% 31 27.9%
27 24.3% 22 19.8%
14 12.6% 51 45.9%
41 36.9% 59 53.2%
41 36.9% 7 6.3%
27 24.3%

55




0.0% 10.0% 200% 30.0% 40.0% 50.0% 60.0%
ey
LS POEV 200 TR
sysErE~en L2700 Y- 2 || 12

wi-Fimzoss |G ;o
oa-zopo sy -ax-20ngcesvavone [T :
EUVRI A SO HE VN 0020 [pTELS
GFAB L RSO DI $Z2Z0Z0 090 0 B
CLEPDE SIS @080  REEE
samE wrzso—paosxont [IINNGEGEEEEEEEEEEE ;<

F-IMEHF-c B RPI-F—-0BE 53.2%

Ot

6.3%
n 111

53.2%
51.4% 45.9%

56




57




58




i

59




60




100

61




PC

TEL

62




10

11

10

63




Box

Wi-Fi

3F

1F

SF

64




DvD CD

65




10

66




10 00 11 30 30
14 00 15 30 30 30
18 00 19 30 20

16 30 18 00

15

67




0.0

Number of case

68

100

100



o 2 3 1 41.9 1 2 28.9

1 11.0
0.0% 20.0% 40.0% 60.0% 80.0%
2 3 1 41.9%
1 2
1
3 4
2 3 1
1 2
n=2,032
o 2 3 1
1 2 1
0.0% 20.0% 40.0% 60.0% 80.0% 0.0% 20.0% 40.0% 60.0% 80.0%
2 3 1 40.7% 43.7%
1 2 29.3%
1
3 4
2 3 1
1 2




o 35.8 30.3

21.5
0.0% 20.0% 40.0% 60.0% 80.0%
35.8%
30.3%
n=2,032
o 39.3

30.9 33.2

0.0% 20.0% 40.0% 60.0% 80.0% 0.0% 20.0% 40.0% 60.0% 80.0%

39.3% 30.8%

30.9% 29.4%

33.2%

70



o 10 40.9
10 20 3.1 20 30 12.4
10 1.5
0.0% 20.0% 40.0% 60.0% 80.0%
10 40.9%
10 20
20 30
30
10
10 20
20 30
30
n=2,032
o 10
20 10 10
10 20
10
0.0% 20.0% 40.0% 60.0% 80.0% 0.0% 20.0% 40.0% 60.0% 80.0%
10 20 38.4% 28.0%
10 27.9% 59.4%
30
1 0.2%
10 1 1.5%
10 20 0.2%
20 30 | 0.1%
0 1 0.0%
1 0.0% 0.0%
M 53% n=1,102 @ [ 31% n=840




o 15 30 33.0 15
27.1 30 1 20.6

0.0% 20.0% 40.0% 60.0% 80.0%

15 30 33.0%

15 27.1%

n=2,032

32.9 30 1 26.5
15 44.8

0.0% 20.0% 40.0% 60.0% 80.0% 0.0% 20.0% 40.0% 60.0% 80.0%

32.9% 33.1%

26.5%

44.8%

72



o 76.8
23.2 14.8

0.0% 20.0% 40.0% 60.0% 80.0%

76.8%

18.5
13.9

0.0% 20.0% 40.0% 60.0% 80.0% 0.0% 20.0% 40.0% 60.0% 80.0%

77.8% 75.4%

73



77.3 72.9
71.0
CD DVD
W 20.0 B 19.7 9.2

NN
y \\m i\ 1| 2

\\\@\\\\U////////ﬁ”//////////llﬂm VAR
me

7

CD DVD #  Lesl

0% 20% 40% 60% 80% 100%
= | % 1 | n=1 ! 192
n=1,029

74



45.3

NN
NN
NN
NS\
NN
N\
NN
« N\
* AN _
N
N\
N\
N
NN G

N
NG

\N\\\\d/\

60%

75

IS

~
-

= ==
7Y

==— —— —~— —=—

100%

n=1,029



83.4

Hi

84.5

77.4
#i  26.0
12.5 9.4
86

- - el =
&\\m\\_%/ i
L o
M ___ /IIH%H
T Ll =
wm \\\\W@F@

0% 20% 40% 60% 80% 100%

76



52.0 43.3
43.2

o=
=5= ==

i\ WH

—or—
e —

m‘mw
AN
AR —
s |
AR

A AN e
AR TR AN e

40% 60% 80% 100%

<

%) (e}
=l

(%) - Toe— —o—

S j0e])

7



o 50.3 43.9

28.8
0.0% 20.0% 40.0% 60.0% 80.0%
50.3%
43.9%
CD DVD
n=2,032
o
31.9
28.3
0.0% 20.0% 40.0% 60.0% 80.0% 0.0% 20.0% 40.0% 60.0% 80.0%
47.1% 54.9%
41.9% 46.8%
31.9%
17.7%
16.9%
CD DVD 15.1%

14.0%
9.3%
9.3%

6.1%

5.2%

1.5%



58.9 41.7
34.7

0.0% 20.0% 40.0% 60.0% 80.0%

58.9%

n=2,032

0.0% 20.0% 40.0% 60.0% 80.0% 0.0% 20.0% 40.0% 60.0% 80.0%

57.9% 60.2%




45.8 27.9
23.2
0.0% 20.0% 40.0% 60.0% 80.0%

45.8%

0.0% 20.0% 40.0% 60.0% 80.0%  0.0% 20.0% 40.0% 60.0% 80.0%

46.3% 45.0%




10

o 53.4
29.2 23.2

0.0% 20.0% 40.0% 60.0% 80.0%

53.4%

23.7
27.7

0.0% 20.0% 40.0% 60.0% 80.0% 0.0% 20.0% 40.0% 60.0% 80.0%

53.9% 52.6%

n=1,192




11

452

ICT

HP

82




12 1

o 70 23.4 60 69 20.4 40 49
17.7

0.0% 20.0% 40.0% 60.0% 80.0%

70 23.4%
60 69 20.4%
40 49
50 59
30 39
19

20 29

n=2,032

60 69 40 49

0.0% 20.0% 40.0% 60.0% 80.0% 0.0% 20.0% 40.0% 60.0% 80.0%

70

60 69
40 49 16.4% 19.5%
50 59 13.1%
30 39 10.0%
20 29
19

22.2% 25.1%

20.6% 20.1%

83



12 2
o 25.4
20.5 18.1
0.0% 20.0% 40.0% 60.0% 80.0%
25.4%
20.5%
n=2,032
PP P PP _
i o
1
; 26.1 21.3
: 17.2
i 25.1
1
; 24._4 20.0
i
i
1
i 0.0% 20.0% 40.0% 60.0% 80.0% 0.0% 20.0% 40.0% 60.0% 80.0%
1
; 26.1% 24.4%
i 21.3% 13.6%
: 17.2% 25.1%
i 13.8% 20.0%
1
i
i
1
i
i
!
1
i _
|
L et o et et s e e e ek ke e s s e et s e e s s = s et = s = e s s = s et = s = e s = s = s et = s = s k= k= n -




12 3
o 33.2 26.2 25.4
0.0% 20.0% 40.0% 60.0% 80.0%
33.2%
0.3%
0.6%
9.7% n=2,032
o 39.6
25.7 15.5
41.4 25.1 24.2
0.0% 20.0%  40.0% 60.0% 80.0% 00%  20.0% 40.0% 60.0% 80.0%
39.6% 24.2%
sm | 25.1% ]
15.5% 41.4%
3.3% 0.4%
2.2% 0.6%
0.4% 0.1%
0.7% 0.5%
11.2% n=1,192 - 7.6% n=840




12 4
o 21.1
19.2 18.1
0.0% 20.0% 40.0% 60.0% 80.0%
21.1%
19.2%
18.1%
14.1%
0.3%
0.6%
1.6% n=2,032
14.3%
(@]
28.4 24.2
19.5
41.1
244 21.0
0.0% 20.0% 40.0% 60.0% 80.0% 0.0% 20.0% 40.0% 60.0% 80.0%
28.4% 6.3%
24.2% 16.7%
19.5% 6.4%
10.2% 0.4% ’ I:I
2.9% 21.0%
1.9% 41.1%
1.8% 24.4%
7.6% 1 1.2%
2.2% 1 1.8%
1.7% 1.0%
1.1% 1 1.3%
0.0% 0.5%
0.5% 0.1%
0.8% B
1.9% n=1,192 Ext n=840
16.0% — 11.9%




12 5

° 3 26.5 4
20.7 10 20 13.6
0.0% 20.0% 40.0% 60.0% 80.0%
2 3 26.5%
4 6 20.7%

10 20

7 9

1

20
0
n=2,032

S ;
, :
b !
! 3 4 6 10 20 i
, !
| |
, :
, :
, !
i 0.0% 20.0% 40.0% 60.0% 80.0% 0.0% 20.0% 40.0% 60.0% 80.0% :
, !
. 1
23 26.5% 26.5% ;
, .
i 46 19.5% 22.5% :
, !
10 20 15.0% :
, !
i 7 9 :
g :
! ! !
| :
.2 |
! 0 |
, !
. 1
1 _ - .
i n=1,192 ;
| :
L e et e e ek e ke s e s e =k = ke ke e s =k =k e s e = s = s =k = s e = = s = s = s e e =k k= e = =k -




12 6

o 2 3 28.4 4 6
18.7 1 13.8
0.0% 20.0% 40.0% 60.0% 80.0%
2 3 28.4%
4 6
1
10 20
7 9
0
20
n=1,977

! i
! o 2 i
: :
; 4 5
g :
, :
: :
, :
E 00% 20.0% 40.0% 60.0% 80.0%  00% 20.0% 40.0% 60.0% 80.0% !
. 1
, :
; 2 3 27.3% 30.0% |
E 46 18.8% 18.6% !
. 1
! 1 !
: :
! 7 9 i
, :
' 10 20 i
, :
. 1
! 0 !
: :
! 20 i
, :
. 1
! n=1,161 n=816 '
, Lrems |
: :
. 1
L e o e e m e o e e e et s s s e e e s ek em s e s e s ek mm ke s e s e k= ke s = s s s s -

88




12 7

o 79.6
5.5 1.2

0.0% 20.0% 40.0% 60.0% 80.0%

il _
| ;
; © !
| ;
| ;
| ;
| ;
| ;
; 1
; 1
; ;
i 9.9% |
; ;
| ;
| ;
| ;
| ;
| ;
| ;
| ;
| ;
| ;
; 1
; ;
; 1
| ;
i !



13

735

i

i

i

90




PC Pad

91




92




93




CD DVD

94




O

95




96




97




98




