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1. In case of emergency

(1) Fires Call 119 (no area code)
* Depending on the situation, a third-party interpreting company may be used.

If there is a fire, yell “Fire! (Kajida)” “Fire! (Kajida)” and “119 (Hyakujukyuban)” to ask people nearby to call
119 and report it. If no one is around, call 119, and tell the fire department (1) that there is a fire; (2) the address,
landmarks, or numbers on TEPCO telephone poles; (3) what is on fire; (4) your name; and (5) the number you
are calling from.

M Inquiries
Municipal Fire Department Command Division
(2-2-15 Chuo, Chuo Ward)  Te. 042-751-9111

First-aid firefighting
You can extinguish the fire while it is small. Aim a fire extinguisher not at the flame but at the object that is
on fire, and calmly cover it with the extinguishing agent.

Using a fire extinguisher Vi \ 3
(1) Pull the safety pin.
(2) Aim the tip of the hose S}'\"“ﬂ
at the source of the fire. o |
(3) Firmly grip the lever. & /
E 4

How to evacuate
Cover your mouth and nose with a handkerchief, etc., and evacuate while remaining low to the ground to
avoid inhaling smoke.

B Inquiries
Municipal Fire Department Prevention Division
(2-2-15 Chuo, Chuo Ward)  Te. 042-751-9117

(2) Emergency medical problems or injuries Call 119 (no area code)
* Depending on the situation, a third-party interpreting company may be used.

If there is a need to quickly go to a hospital due to an emergency medical situation or injury, dial 119, and
request an ambulance.

At this time, state (1) that there is an emergency; (2) the address; landmarks, or numbers on TEPCO
telephone poles; (3) what happened; (4) your name; and (5) the number you are calling from. If anyone is
nearby, say “Help! (Tasukete)” “Help! (Tasukete)” and “119 (Hyakujukyuban)” to ask for help.

B Inquiries
Municipal Fire Department Command Division (2-2-15 Chuo, Chuo Ward) Te. 042-751-9111
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(3) Traffic accidents and theft Call 110 (no area code)

Contacting the police department

If items are stolen, you are the victim of violence, or if there is a traffic accident, contact the police. Dial 110
on your phone, and (1) state what happened, (2) when and where it happened, and (3) your current location.
A police officer from the nearest station will come.

Police stations and police boxes

There are four police stations in the city and police boxes in local areas. Police boxes are staffed by police
officers, and they patrol the nearby area, respond to crimes and traffic accidents, and accept lost items. They
also provide information on the area and consultations on safety and order.

M Inquiries
- Sagimahara Police Station

(1-1-1 Fujimi, Chuo Ward) TeL 042-754-0110
- Sagimahara Minami Police Station

(6-29-2 Kobuchi, Minami Ward) TeL 042-749-0110

- Sagimahara Kita Police Station

(5-4-25 Nishihashimoto, Midori Ward) Te. 042-700-0110
- Tsukui Police Station

(308 Nakano, Midori Ward) Te. 042-780-0110

(4) Earthquakes and storms

Earthquakes
Earthquakes frequently occur in Japan. During an earthquake, remain calm and do the following.

- Get under a table and protect your body. Do not panic and run outside.

- Turn off any flames, including gas stoves and heaters. If you are in a building, open nearby doors to secure
an exit route.

- If there is a fire, yell “Fire! (Kajida)” to request the help of neighbors, and quickly put it out if possible.

- Get away from block fencing, vending machines, cliffs, and riversides.

- Be cautious of rumors and false information. Act according to information from Hibari broadcasts, the TV,
radio, etc.

- Before evacuating, turn off the breaker.

- Walk instead of using a vehicle.

- Do not touch downed electrical wires.

Be prepared for large earthquakes by securing furniture and preparing drinking water, emergency food
supplies, a small radio, a flashlight, batteries, matches, etc.

If a large earthquake causes a fire and you feel danger, evacuate to a safe evacuation site. Evacuation sites
are divided into temporary evacuation sites and wide-area evacuation sites. Temporary evacuation sites
include nearby parks and lots. Wide-area evacuation sites are used when large fires occur and spread to
create a dangerous situation. There are 43 sites in the city. If your house catches fire, there are 105 elementary
and junior high schools in the city that act as evacuation sites and shelters. Confirm the locations of these sites.

Storms

Typhoon season in Japan is from June through October. Typhoons include rain and wind that are much
stronger than regular storms. They also commonly have an effect on public transportation, so exercise caution
when going out. Exercise sufficient caution by checking weather reports on the TV, radio, etc.

B Inquiries
City Office Crisis Management Division TL 042-769-8208
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(5) Finding and sharing information

To get detailed information on disasters

Safety tips (application)
You can view information on earthquakes and heavy rain in different languages.

@ Android: https://play.google.com/store/apps/details?id=jp.co.rcsc.safetyTips.android

JMA website
You can view information on earthquakes and heavy rain in different languages. [Etz=[E
. . . . ] Caf
http://www.jma.go.jp/ima/kokusai/multi.htmi

Contacting family and friends
If you are unable to call due to an earthquake, you can use phone company services.

Disaster Emergency Message Dial (phone)
Dial 171 to leave or listen to messages.
NTT East: https://www.ntt-east.co.jp/saigai/voice171/index.html

Disaster Message Board (internet)
Use a PC or smartphone to input text messages.
https://www.web171.jp/web171app/topRedirect/;jsessionid=9xn7cgTizf13HOpBK8iD3v0ac4-uYZbfWmqgQOh2.ajp13w4

Mitsui Sumitomo Insurance “Smartphone Disaster Navigation”
It provides evacuation information, weather information, hazard maps, and directions to ]
evacuation sites based on your current surroundings. EI M
https://www.ms-ins.com/sumaho/saigai.html
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2. Consultations and information

(1) Consultations

Consultations for foreign residents

Chuo Ward Office Public Counseling Section (City Office)

At the Chuo Ward Office Public Counseling Section, foreign residents can get advice in a foreign language

regarding issues in everyday life or to get information.
Consultations are free and confidential.

[General consultations (no reservation required)]

Supported languages Consultation days Time
English Every Monday*
Filipino Every Tuesday*
Chinese Every Wednesday* 9 amto 12 pm
Viethamese Every Thursday* 1 pmto4 pm
Spanish
Every Friday*
Portuguese

*Closed on holidays.

[Phone consultations]

Dedicated phone number for consultations for foreign residents Te. 042-769-8319
9amto12pmand 1 pmto 4 pm
(Supported languages: English, Chinese, Filipino, Spanish, Vietnamese, Portuguese®)

*Portuguese is only supported on Fridays.

[Legal consultations]

Legal consultations are performed by a lawyer. A reservation up to 3 days in advance is required.

Supported languages: Japanese, English, Chinese, Filipino, Vietnamese, Spanish

Location

Consultation days

Time

Contact for reservations

Chuo Ward Office
Public Counseling Section

First Thursday*

Midori Ward Office

1:30 pm to 4 pm

042-769-8230
9amto 5 pm

042-775-1773

Fourth Thursday* 9amto 12 pm
Public Counseling Section y P
1 pmto 5 pm
042-749-2171
Minami Ward Office
: . . Second Thursday* 9amto 12 pm
Public Counseling Section
1pmto 5 pm

*Closed on holidays.

[Residence procedure consultations]
Staff from immigration perform consultations on residence procedures and statuses.

Location

Consultation days

Time

Contact for reservations

Chuo Ward Office
Public Counseling Section

Second Monday*

1pmto4 pm

042-769-8319
From 9 am

-11 -
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Resident consultations

The following point of contact performs resident consultations in addition to foreign resident consultations.
The days and hours vary. Contact them for details. The City Office Public Counseling Section can also perform
consultations with an interpreter over the phone. (Supported languages: English, Chinese, Filipino, Spanish,

Vietnamese) Community Development Centers only support Japanese.

B Inquiries

Midori Ward Office Public Counseling Section
(City Plaza Hashimoto, 6-2-1 Hashimoto, Midori Ward)

042-775-1773

Chuo Ward Office Public Counseling Section
(City Office Main Building, 2-11-15 Chuo, Chuo Ward)

042-769-8230

Minami Ward Office Public Counseling Section
(Minami Ward Joint Government Building, 5-31-1 Sagamiono,
Minami Ward)

042-749-2171

Shiroyama Community Development Center (by reservation only)
(Shiroyama General Office, 1-3-1 Kubosawa, Midori Ward)

042-783-8103

Tsukui Community Development Center
(Tsukui General Office, 633 Nakano, Midori Ward)

042-780-1400

Sagamiko Community Development Center (by reservation only)
(Sagamiko General Office, 896 Yose, Midori Ward)

042-684-3214

Fujino Community Development Center (by reservation only)
(Fujino General Office, 2000 Obuchi, Midori Ward)

042-687-5514

Foreign resident consultations

Kanagawa Prefecture provides consultations for foreign residents of Yokohama, Kawasaki, and Atsugi. You

can freely get consultations on work, housing, education, pensions, etc.

Yokohama Service Counter - Kanagawa Plaza for Global Citizenship 2F Information Forum

(1-2-1 Kosugaya, Sakae Ward, Yokohama)

Type gﬁgigléiion Consultation days Phone number Time

English 1st, 3rd, and 4th Tuesdays

Chinese Every Thursday and 1st Tuesday | 045-896-2895 9 amto 12 pm
General Korean 4th Thursday Some languages | 1 pmto 5 pm
consultations | Spanish Every Friday are not offered (Reception until

Every Wednesday and 4th on the 5th day. 4pm)
Portuguese .
Friday

English 1st and 3rd Tuesdays

Chinese 1st Tuesday and 4th Thursday
Legal Korean 4th Thursday 1pmto .4'30 pr_n

. ) ) 045-896-2895 (Reception until

consultations | Spanish 2nd and 4th Fridays 4 pm)

Portuguese 2nd Wednesday and 4th Friday

Vietnamese 3rd Tuesday and 2nd Friday

Vietnamese 3rd Tuesday and 2nd Friday

Chinese Thursday and Saturday

- - 10 amto 1 pm

Education Spanish Every Friday 045-896-2972 2 pm to 5 pm
consultations | Portuguese Every Wednesday (Reception until

Tagalog Every Tuesday 4:30 pm)

Simple Every Tuesday to Saturd 045-896-2970

Japanese very Tuesday to Saturday -896-
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Kawasaki Service Counter - Kawasaki Kenmin Center Citizen's Voice/Counseling Center
(Solid Square East Building 2F, 580 Horikawacho, Saiwai Ward, Kawasaki)

Consultation . )
Type languages Consultation days Phone number Time
9amto 12 pm
General . 1 pmto 5 pm
. Vietnamese Every Thursday 044-549-0047 , .
consultations (Reception until
4 pm)

Atsugi Service Counter - Ken-O District Prefectural Administration Center Public Opinion and Counseling Center
(Atsugi Joint Government Office Main Building 1F, 2-3-1 Mizuhiki, Atsugi)

Consultation . i
Type languages Consultation days Phone number Time

Spanish Every Monday and 3rd Wednesday 9amto 12 pm
General ] Portuguese Every Tuesday and 3rd Wednesday | 046-221-5774 1pmto .5 pm )
consultations (Reception until

Vietnamese 1st Monday 4 pm)
el Spanish 1st Monday and 3rd Wednesday 1 pm to 4:30 pm

9 . Portuguese 3rd Wednesday 046-221-5774 (Reception until

consultations 4

Vietnamese 1st Monday pm)

(2) Sagamihara International Lounge

This a general information corner for foreign residents who live in Sagamihara. With the help of local
volunteers, it provides information on daily life for foreign residents, referrals to Japanese classes, and
exchange programs with residents.

- Hours: 9 am to 8 pm (Thursdays and Saturdays until 5 pm)
- Closed on Sundays, holidays, and the New Year holiday period

B Inquiries
Sagamihara International Lounge

(Promity Fuchinobe Building 1F, 1-9-15 Kanumadai, Chuo Ward)  Te. 042-750-4150
Website http://www.sagamihara-international.jp/

(3) Japanese classes

Local volunteers provide free classes to foreign residents on conversational Japanese, etc., at the
Sagamihara International Lounge and city offices. Contact the following for hours, location, and other details.

B Inquiries
Sagamihara International Lounge
(Promity Fuchinobe Building 1F, 1-9-15 Kanumadai, Chuo Ward)  Te. 042-750-4150

(4) Public relations and the Sagamihara website

Public relations
The city publishes Koho Sagamihara twice a month to share information on city policy with residents. It is
distributed with newspapers and to the homes of residents as requested. For details, contact the following.

B Inquiries
Sagamihara Call Center T 042-770-7777

There is also a My Koho Sagamihara application that allows you to view Koho Sagamihara in other
languages. .

B Inquiries
City Office Public Hearing & Relations Division (Public Relations Section)
T. 042-769-8200

(New application) Android version
QR code
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Sagamihara website

The Sagamihara website provides an overview of procedures and the city. It is regularly updated with
information on events and recruiting.
You can view it in your selected language.

Website URL
https://www.city.sagamihara.kanagawa.jp/

B Inquiries
City Office Public Hearing & Relations Division (Public Relations Section) Te. 042-769-8200
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3. Information useful for daily life

(1) Garbage and human waste

Garbage

The collection method and day of collection varies by the type of garbage, which is divided into general
garbage, recyclables such as bottles and cans, plastic containers and packaging, oversized garbage, etc.
- Dispose of your garbage and recyclables at the designated location by 8:30 am on the day of collection.
(Except for the New Year holiday period) Do not dispose of your garbage at night or on non-collection days.
(Excluding areas where garbage is collected at night.)

O General garbage (designated location for garbage and recyclables)

Dispose of your garbage at the collection spot by 8:30 am on the general garbage day (twice a week)
specified for your location. (Garbage is also collected on holidays.)

Collection days are either Monday/Thursday, Tuesday/Friday, or Wednesday/Saturday, depending on your
area. (Garbage is also collected on holidays.)

Sufficiently remove fluids from organic/kitchen waste, and firmly tighten the opening to the garbage bag.

Dry cell batteries are collected on Thursdays in areas where general garbage is collected on
Monday/Thursday, Fridays where general garbage is collected on Tuesday/Friday, and Saturdays where
general garbage is collected on Wednesday/Saturday. Dispose of batteries separately from general garbage
in clear or translucent bags in a corner of the collection spot.

O Recyclables (designated location for garbage and recyclables)
Dispose of your recyclable bottles, cans, paper, and fabric at the collection spot by 8:30 am on the
recyclables day (once a week) specified for your location. (Also collected on holidays.)
* Vehicles come separately to the collection spot to collect specific types of items such as bottles and cans.
Garbage and recyclables disposed of after collection will not be collected, even if other types of garbage or
recyclables have not yet been collected. Ensure that you put them out by 8:30 am.

How to dispose of your garbage
Bottles: Empty them, remove the cap, clean the inside, and put them in a clear or translucent bag.
Cans: Empty them, clean the inside, crush them when possible, and put them in a clear or translucent bag.
Other metals:  Kitchen metals: Clean the inside and put them in a clear or translucent bag of up to 45 L.
Non-kitchen metals: Put items with a length or diameter of less than 50 cm in a clear or
translucent bag. ltems 50 cm or larger are considered oversized garbage. g, %
Paper: Tie newspaper (including ads), cardboard (folded to 1 m or less), paper packaging i (washed,

cut open, and dried) with a string. Tie magazines, assorted paper, paper containers and packaging i :
(opened and flattened) with a string or put it in a paper bag and tie the bag. e
Fabric: Put in a clear or translucent bag. (Do not put out on rainy days. Wait until the next collection day.)
Fluorescent lamps and mercury thermometers: Put it in the original packaging, tie it up, and place it in a clear
or translucent bag. Ensure you do not break it during disposal.

Used cooking oil: Put it in a plastic bottle without a label (ideally 500 mL), and firmly tighten the cap.

O Plastic containers and packaging (designated location for garbage and recyclables)

Dispose of your garbage at the collection spot by 8:30 am on the plastic container and packaging day (once

a week) specified for your location. (Also collected on holidays.)

Plastic bottles: Remove the cap and label, rinse out the inside, crush it, and put it in a clear or translucent bag.

Dispose of the cap and label with plastic containers and packaging.

Plastic containers and packaging: Remove residue and put in a clear or translucent bag. If residue cannot be
removed, put it out with general garbage. Plastic packaging and containers
refers to plastic containers or packages that were used by the manufacturer
or retailer to contain or wrap a product and that are no longer necessary
after using or removing the product. They has the following marker: %"
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O Oversized garbage
For oversized garbage (unneeded home furniture, etc.), you can apply over the phone to have it collected
from your home or take it directly by car to a collection facility. In either case, you will have to pay a fee.

Disposing of
oversized garbage

Application and drop-off

Reception hours

Collection from
home

Large-size Garbage Reception Office
TeL 042-774-9933

* You can also apply online.
https://www.sagamiharasodai-
web.jp/sagamihara/index.html

Mondays - Fridays

8 am to 6 pm

(Except for holidays and
December 29 to January 3)
Internet reception is available

24 hours a day

Direct drop-off

Nambu Large-size Garbage Reception Facility
(1524-1 Asamizodai, Minami Ward)

TeL 042-767-5305

Hokubu Large-size Garbage Reception Facility
(2083-1 Shimokuzawa, Midori Ward)

Mondays - Saturdays
9amto4 pm
(Drop-off is possible on holidays,

TeL 042-775-5333
Tsukui Clean Center
(3385-2 Aoyama, Midori Ward)

TeL 042-784-2711

- Return air conditioners, TVs, refrigerators, freezers, washing machines, and dryers to the retailer where you
purchased it or pay a fee to exchange it when buying a new one. If you did not buy it from a store, then
contact the Recycling Resource Promotion Division below.

but not during December 31 to
January 3)

O Garbage that cannot be collected or dropped off

- Automobiles and motorcycle bodies and parts (tires, wheels, batteries, mufflers, etc.), rocks, sand, dirt,
plaster board, pianos, tatami, kerosene, oil, chemicals, paint, LP gas canisters, fire extinguishers, and other
difficult to process items; construction materials; and business waste cannot be collected or dropped off.
Have a store collect it, or contact a waste processing company.

B Inquiries

City Office Recycling Resource Promotion Division Te. 042-769-8334 Te. 042-769-8245

= The garbage and recycling schedule and disposal procedures can be viewed in English, Chinese, Korean,
Spanish, Tagalog, Khmer, Thai, and Vietnamese on the website
(http://lwww.city.sagamihara.kanagawa.jp/recycle/katei/003000.html).

Human waste

Human waste collected in a pump toilet and waste from septic tanks can be collected.
It is collected regularly once per month. Irregular collection and septic tank collection can be performed with
an application.

© Residents of the Tsukui area (Shiroyama, Tsukui, Sagamiko, and Fujino)

O Human waste
e Where to apply

Tsukui Clean Center (3385-2 Aoyama, Midori Ward) TeL 042-784-2711
Shiroyama Community Development Center

(Shiroyama General Office, 1-3-1 Kubosawa, Midori Ward) T 042-783-8117
Tsukui Community Development Center

(Tsukui General Office, 633 Nakano, Midori Ward)
Sagamiko Community Development Center

(Sagamiko General Office, 896 Yose, Midori Ward)

Fujino Community Development Center

(Fujino General Office, 2000 Obuchi, Midori Ward) T 042-687-2119
Tsukui Clean Center (3385-2 Aoyama, Midori Ward) TeL 042-784-2711

Regular collection TeL 042-780-1403

TeL 042-684-3212

Irregular collection

B Inquiries

City Office Tsukui Clean Center TeL 042-784-2711
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O Septic tanks
e Where to apply

Shiroyama area

Jonan Seiso Cleaning Corporation Te

042-782-3107

Shiroyama Seiso Cleaning, Ltd.

T

042-850-4377

Tsukui area

Tsukui Kosan Ltd.

TeL

042-784-0503

Sagami Seiso Cleaning Services, Ltd. Te

042-784-4177

Sagamiko area

Sagamiko Water Quality Maintenance Center, Ltd. | T

042-685-0800

Fujino area

Kita-Sagami Environment Maintenance
Development Co., Ltd.

TeL

042-687-4546

(Note) If you are unsure where to apply, contact the Tsukui Clean Center (Te. 042-784-2711).

© Residents not in the Tsukui area (Shiroyama, Tsukui, Sagamiko, and Fujino)

O Human waste and septic tanks
e Where to apply
- City Office Sagamidai Refuse Collecting Office (3-5-20 Asamizodai, Minami Ward) TeL

(2) Electricity, gas, water, and sewage

042-742-0042

Type Name Details Phone number Time
Moving and T 0120-99-5775 9amto 5 pm_
Electricit TEPCO contract changes except for holidays
y Kanagawa Customer Center | Power outages, 9amto 5 pm
. Tee 0120-99-5776 .
electricity fees, etc. except for holidays
Tokyo Gas Lifeval Gas fees, start/end Monday to Saturday /
Sagamihara of gas service, sale 9amto 7 pm
TeL 042-757-3426
(5-1-7 Sagamihara, Chuo and repair of gas . Sundays and holidays /
Ward) equipment 9 am to 5:30 pm
Monday to Saturday /
9 to7
Tokyo Gas Customer Center | Gas fees Te. 0570-002211 am o f-pm .
Gas Sundays and holidays /
9amto 5 pm
Gas leak dedicated bh T 0570-002299
as leak dedicated phone Report gas leaks If unable to connect | 24 hours
number
T 03-6735-8899
* For LPG (propane gas), contact your nearest LP gas dealer.
Kanaaawa Prefecture Start/End of service Except Sundays,
.g ) when moving, T 0570-005959 holidays, and the New
Water public water services user . i ; .
questions about (Navi Dial) Year holiday period
call center
water fees, etc. 8:30 amto 7 pm
City Offi
Sewage ty DHlice Sewage usage fees | TL 042-769-8376

Sewer Payment Division
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4. Necessary procedures

(1) Residence card

This is an ID card for foreign residents who live in Japan. It shows the personal information of the card holder,
how long they can be in Japan (period of stay), and what activities they can perform in Japan (status of
residency). It is issued to foreign residents residing in Japan who are staying for more than 3 months.
(Residents eligible to receive a residence card are called medium-to-long term residents.)

- Persons ages 16 and up must always carry one.

- ltis also an ID submitted for procedures at city offices, when signing contracts, etc.

Issuance of a residence card
It is primarily issued during the following.
(1) When receiving a new landing permission and entering the country through Narita Airport, Haneda
Airport, Chubu Airport, Kansai Airport, New Chitose Airport, Hiroshima Airport, or Fukuoka Airport.
* The residence card is issued at the airport.
(2) When receiving a new landing permission and entering the country through an airport other than (1)
or through a sea port.
* After entering Japan, submit a move-in notification to the city where you live. Then, the residence
card will be mailed to your home.

Address notification (move-in notification)

Persons who are issued a residence card must submit an address notification (move-in notification) to the
city where they live within 14 days of when their address is determined.

A residence card or passport is required for the notification.

Loss of residence card
If you lose your residence card, apply for re-issuance with the Regional Immigration Bureau within 14 days.
Things required for the application
- Passport
- Photo of your face (4 cm x 3 cm and taken within the past 3 months)
- Document certifying the loss of the residence card (loss certificate, theft certificate, disaster certificate)
- Application for re-issuance of the residence card
Check the details.

(2) Procedures regarding residency status

- Application to perform activities outside of residency status (to perform work outside the scope of residency
status)

- Changing the residency status (when changing your purpose in Japan)

- Acquiring a residency status for foreign residents born in Japan (when children are born)

- Updating the period of stay (to extend the residency period)

B Inquiries
Facilities Phone Received on Time
Immigration Services Tee 0570-013904 Mondays - Fridays 8:30 am to 5:15 pm

General Information Center (IP, PHS, overseas
03-5796-7112)

Tokyo Immigration Services Te. 0570-045259 Mondays - Fridays 9amto 4 pm
Yokohama Branch (IP, PHS, overseas (Except on weekends
(10-7 Torihamacho, 045-769-1729) and holidays)

Kanazawa, Yokohama)
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Tokyo Regional Immigration
Bureau Yokohama District
Immigration Office

Kawasaki Branch Office
(Kawasaki West Joint
Government Building, 1-3-14
Kamiaso, Aso Ward,
Kawasaki)

TeL 0570-045259
(IP, PHS, overseas
045-769-1729)

Mondays - Fridays

and holidays)

(Except on weekends

9amto4 pm

Foreign Resident General
Consultation and Support
Center

(Shinjuku Multicultural Plaza,
Tokyo Health Center Hygeia
11F, 2-44-1 Kabukicho,
Shinjuku, Tokyo)

TeL 03-3202-5535
03-5155-4039

Mondays - Fridays
(Excluding the 2nd

and 4th Wednesdays)

9amto4 pm

(3) Residence registration

Medium-to-long term residents and special permanent residents are issued a residence certificate in their
area of residence in the same way as the Japanese, and they can get a copy of the residence certificate. If
you move and your address changes, you must perform procedures at the office of your area of residence in
the same way as the Japanese. When performing the procedures to change your address, you must have
your residence card or special permanent resident certificate.

Moving procedures

Service counters

(Moving out of
Sagamihara)

notification
Notify the new city within
14 days of moving

Moving-in
(Moving-in to
Sagamihara)

Your new ward office

Change of address
(When moving within
Sagamihara)

The ward office of
your new address

Submit a notification
within 14 days of coming
to Japan and starting to
live in Sagamihara or
moving to Sagamihara

Details where procedures Procedure and deadline Things to bring
are performed
Moving out Your ward office Submit a moving-out (1) Residence card or

special permanent
resident certificate
(2) My Number card
(3) When moving in, a
moving-out certificate
(4) If you do not have a
residence card, then
your passport

(4) My Number system

My Number

Persons living in Japan are assigned a My Number (personal number). This number is different for every
person. After your address in Japan is determined and you submit your move-in notification to the city,
you will be sent a My Number notification by mail. This will indicate your My Number.

My Number card

The card shows your My Number and has an IC chip that makes life in Japan more convenient. You can
get it by applying. It is free to apply for the first time.

You can use your My Number card in the following cases.
- For specific procedures such as moving in and out
- To get a copy of your residence certificate or certificate of registered seal at a convenience store

For details, contact the following.

B Inquiries

- Midori Ward Office Resident Registration Division
- Chuo Ward Office Resident Registration Division

- Minami Ward Office Resident Registration Division
- Ward Administration Division

TeL 042-775-8803
Te. 042-769-8227
TeL 042-749-2131
TeL 042-704-8911
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- My Number general toll-free phone number (in English, Chinese, Korean, Spanish, and Portuguese)

T 0120-0178-27

- My Number general site (in Japanese, English, Chinese, Korean, Spanish, and Portuguese)

URL https://www.kojinbango-card.go.jp

(5) Family registry

Submit a notification for births and deaths that occur in Japan.

(When a child is born)

notification within
14 days of birth

mother or father or
the place of birth

Mother and Child
Health Handbook

Type Notification Where to submit | Things to bring Remarks
period notification
Birth registration Submit Residence of the | Birth certificate Also apply for

residency status

Death notification

(When a person dies)

Submit
notification within
7 days of death

The place of death
or residence of the
submitter

Death certificate

Return the
residence card or
special permanent

resident certificate

B Inquiries

- Midori Ward Office Resident Registration Division
- Chuo Ward Office Resident Registration Division

- Minami Ward Office Resident Registration Division

TL 042-775-8804
TL 042-769-8337
TeL 042-749-2132

(6) Seal reqistration

Registered seal

For major contracts such as buying or selling a house, you may be required to use a registered seal instead
of a signature. Bring a seal to city hall to register it if necessary. You can then use it as a registered seal.

Seal registration application

Persons ages 15 and up who are a registered resident of Sagamihara can register a seal. You can generally
only register a seal for yourself. Bring the seal to be registered and personal ID such as your residence card
or special permanent resident certificate.

A seal registration certificate (Sagamihara Card) will be issued after registration is complete. The registration
is free.

Certificate of registered seal

To apply for a certificate of registered seal, you must bring the seal registration certificate (Sagamihara Card).

B Inquiries

- Midori Ward Office Resident Registration Division
- Chuo Ward Office Resident Registration Division

- Minami Ward Office Resident Registration Division

TeL 042-775-8803
Te. 042-769-8227
TeL 042-749-2131
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5. Childcare and education

(1) Pregnancy

Mother and Child Health Handbook
If you are pregnant, promptly submit a notification to receive a Mother and Child Health Handbook. This
handbook has information necessary for pregnancy, birth, and childcare.

Pregnancy health checkups

You will be given a Mother and Child Health Handbook and subsidy tickets for the cost of pregnancy health
examinations. You can use the subsidy tickets to cover the cost of regular checkups during pregnancy nineteen
times.

B Inquiries
Midori Childrearing Support Center Mother and Child Health Section
(Midori Ward Joint Government Building, 5-3-21 Nishihashimoto, Midori Ward)
Midori Childrearing Support Center Mother and Child Health Section
Shiroyama Branch Te. 042-783-8060
(Shiroyama General Office, 1-3-1 Kubosawa, Midori Ward)
Midori Childrearing Support Center Tsukui Mother and Child Health Section
(Tsukui Health Center, 613-2 Nakano, Midori Ward)
Midori Childrearing Support Center Tsukui Mother and Child Health Section
Sagamihara Branch TeL 042-684-3737
(Sagamiko General Office, 896 Yose, Midori Ward)
Midori Childrearing Support Center Tsukui Mother and Child Health Section
Fujino Branch TeL 042-687-5515
(Fujino General Office, 2000 Obuchi, Midori Ward)
Chuo Childrearing Support Center Mother and Child Health Section
(Wellness Sagamihara, 6-1-1 Fujimi, Chuo Ward)
Minami Childrearing Support Center Mother and Child Health Section
(Minami Health and Welfare Center, 6-22-1 Sagamiono, Minami Ward)

T 042-775-8829

TeL 042-780-1420

TeL 042-769-8222

TeL 042-701-7710

Mother and Child Health Handbook application, “Sagapuriko, the Sagamihara Childrearing Application”
You can manage your pregnancy checkups, infant checkups, and inoculations with a smartphone, tablet, or
PC. Also, you can automatically generate graphs from your health records, schedule vaccinations, and make
reservations for city classes and events. E 'JIE

Childcare guide
This is a guide issued in multiple languages with information on medicine and health for mothers and children
for the period from pregnancy through birth, systems for allowances and subsidies, places for children to play,
community childcare support, childcare consultation groups, and picture books for children
from age 0.

Maternity oral seminar (class on dental care during pregnancy)

This is a class on oral care run by dentists and dental hygienists for pregnant women in the city that also
covers oral diseases during pregnancy that can have an effect on the baby. They also perform a dental checkup.
You must apply to attend. Details on the date and location will be announced in Koho Sagamihara.

B Inquiries
City Office Child and Family Division Health Section Te. 042-769-8345
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Mother and child health consultations
Public health nurses, nutritionists, and dental hygienists provide free consultations on pregnancy, delivery,

child health, mother and infant diet, and dental/oral issues.

Type

Location

Date

Consultations
on pregnancy,

e Midori Childrearing Support Center
(Midori Ward Joint Government Building)

e Midori Childrearing Support Center
Mother and Child Health Section
Shiroyama Branch (Shiroyama General
Office)

e Midori Childrearing Support Center
Tsukui Mother and Child Health Section
(Tsukui Health Center)

e Midori Childrearing Support Center
Tsukui Mother and Child Health Section

e Midori Childrearing Support Center Mother and Child
Health Section
Mondays — Fridays

e Midori Childrearing Support Center Mother and Child
Health Section Shiroyama Branch
Every Friday

e Midori Childrearing Support Center Tsukui Mother and
Child Health Section
Every Monday and Thursday

e Midori Childrearing Support Center Tsukui Mother and
Child Health Section Sagamiko Branch

child nutritional
consultations
(By reservation

only)

Ward Joint Government Building), Chuo
(Wellness
Sagamihara), Minami Childrearing Support
Center (Minami Health and Welfare Center)

Childrearing Support Center

delivery, and Sagamihara Branch (Sagamiko General Every Tuesday
child health Office)
e Midori Childrearing Support Center e Midori Childrearing Support Center Tsukui Mother and
Tsukui Mother and Child Health Section Child Health Section Fujino Branch
Fujino Branch (Fujino General Office) Every Wednesday
e Chuo Childrearing Support Center e Chuo/Minami Childrearing Support Center Mother and
(Wellness Sagamihara) Child Health Section
e Minami Childrearing Support Center Mondays - Fridays
(Minami Health and Welfare Center) 8:30 am to 5 pm
* Except weekends, holidays, and the New Year holiday
period
* Come directly to the location (The Midori/Chuo/Minami
Childrearing Support Centers also provide phone
consultations.)
Mother and Midori Childrearing Support Center (Midori

Details will be announced in Koho Sagamihara.
An advance application is required.

Child dental
consultations
(By reservation
only)

Wellness Sagamihara

Details will be announced in Koho Sagamihara.
An advance application is required.

B Inquiries

(2) When a child is born

Pregnancy health checkups

Childrearing Support Centers (see page 31)
City Office Child and Family Division Health Section
TeL 042-769-8345 (for child dental consultations only)

You will be given a Mother and Child Health Handbook and subsidy tickets for pregnancy health
examinations. You can use the subsidy tickets to cover the cost of two checkups after giving birth.

B Inquiries

Fureai Parent and Child Salon

Childrearing Support Center (see page 31)

Public health nurses and childcare workers provide consultations on childcare for infants and their guardians,
and they will measure the infant's body. An advance application through Saga Purico is required.
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Type

Location

Date

Childcare consultations, nutrition
consultations, body measurements,

and referrals to parent and child General Office

play spaces

Child Center, Tsukui Health Center, Once a month
Sagamiko General Office, Fujino

(except for August)
Details will be announced
through Saga Purico.

B Inquiries

City Office Child and Family Division Health Section
(City Office Main Building 4F, 2-11-15 Chuo, Chuo Ward) Te. 042-769-8345 Fax 042-759-4395

Infant health checkups

The following infant health checkups are available and are free of charge for infants of eligible age.

Health checkups

Checkup period and eligibility

Purpose

4-month infant

The month upon reaching

To discover the early onset of disease,

health checkup 4 months of age Medical check. growth, childcare consultations,
and discuss baby food
From the day of reaching
8-month infant 7 months of age
health checkup to the day before reaching
9 months of age . To check growth and discuss
- Medical , "
From the day of reaching childcare and nutrition
1-year infant 1 year of age
health checkup to the day before reaching
1 year and 2 months of age
From the day of reaching
1 year and 6 months of age Medical To check growth and discuss
to the day before reaching childcare and nutrition
1-year 6-month child 1 year and 8 months of age
health checkup Dental health checkups and
The month upon reaching Dental consultations
1 year and 7 months of age Consultations on mental development,
childcare, and nutrition
2-year 6-month child The month upon reaching Dental h(-?alth checkup and.
Dental consultations on dental, childcare, and
dental health checkup 2 years and 6 months of age .
nutrition
To check growth; support childcare;
and perform dental health checkups,
3-year 6-month child The month upon reaching Medical | dental consultations, sight and
health checkup 3 years and 6 months of age | Dental hearing tests,

consultations on mental development,
childcare, and nutrition

Note) Eligible individuals will be notified directly of the dates and locations.

B Inquiries

City Office Child and Family Division Health Section Te. 042-769-8345
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Vaccinations

The following vaccinations are available and free of charge for the specified number of shots for children of
eligible age. All vaccinations are provided at a specific hospital. The city will send a notification when the child

is appropriate age for vaccination.

Standard ages

Type Eligible ages for vaccination Vaccination method
Between 2 months Three shots are
First and 7 months after administered at a 4-
o , Between 2 months birth to-8-week interval.
Hib infection and 5 years after
birth 7 to 13 months after
Booster the initial vaccination | One shot
(three shots)
Between 2 months Three shots at
First and 7 months after intervals of at least 27
birth days
Between 2 months At least 60 days after
Pediatric pneumococcus infections and 5 years after the initial vaccination
birth
Booster (three shots) One shot
Between 1 year and
1 year and 3 months
after birth
Three shots
Between 2 months (At least 27 days
Hepatitis B Less than 1 year and 9 months after after the second shot
birth and 139 days after
the first shot)
Between 5 months
BCG (tuberculosis) Less than 1 year and 8 months after One shot
birth
Between 3 months Three shots are
I[IDDEJr-lltE(\a/r'a First Between 2 months and 12 months after administered at a 3-
- - ! 1a, W birth to-8-week interval.
Diphtheria ’:esrtm pertussis, and 7 years 6
_IF_’ertu33|s tetanus Booster months after birth One shot between 1 year and 1 year and 6
P%tl?gus polio] months after the first term (three shots)
2nd DT Between ages 11 and
term | [Diphtheria, tetanus] 13 Age 11 One shot
1rs]tt I13etween 3g3es 1 atrr:d One shot
. sho Between ages 1 and year and 5 monins
Chickenpox 3
iggt One shot 6 to 12 months after the first shot
1st
Between ages 1 and 2 One shot
Measles term | Measles and rubella 9
(Measles)/ MR -
Rubella 2nd [MR] Between ages 5 to 7 during the year before One shot
term elementary school
Two shots are
First Age 3 administered at a 1-
1st Between 6 months to-4-week interval.
s
term and 7 years 6 One shot about 1
Japanﬁs?t' Booster months after birth Ade 4 year after the 1st
encephalitis g term initial
vaccination (2 shots)
2nd term I133etween ages 9 and Age 9 One shot

HPV infection (cervical cancer)

Girls from elementary
grade 6 to high
school grade 1 or
equivalent age

Junior high grade 1
or equivalent age

[2-valent/4-valent
vaccine]
Three shots

[9-valent vaccine]
Generally two shots

Note) The list of participating hospitals is distributed by the Public Health Center Disease Control Division,
Ward Office Resident Registration Divisions, and Community Development Centers.
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(3) Payments, allowances, and subsidies

<Subsidies for medical costs>

These help cover your portion of medical costs arising from medical care covered by insurance in order to
help maintain health and ensure stability in daily life. They require an application. Remember to perform the
procedures if you are eligible.

Child medical cost subsidies

These help cover the medical costs of children through junior high school. (There are limitations based on
income.)

Submit your health insurance card, medical certificates, etc., at the counter. For medical care received
outside of the prefecture, you can request reimbursement from the city after paying.

Medical subsidies for single-parent households

These help cover the medical costs of children through high school and their caregivers. (There are
limitations based on income.) Single-mother households, single-father households, and households where the
father or mother have a severe disability are eligible.

Submit your health insurance card, medical certificates, etc., at the counter. For medical care received
outside of the prefecture, you can request reimbursement from the city after paying.

B Inquiries
City Office Childcare Benefits Division Medical Benefits Section Te. 042-704-8908

<Allowances and subsidies>

In order to ensure healthy childcare and suitable growth, the following subsidies are provided according to
the child's situation. The allowances require an application. Remember to perform the procedures if you are
eligible. The systems are subject to change.

Child allowance
This is provided to persons who are registered residents in the city raising a child until the end of junior high
school. (There are limitations based on income.)

Dependent child allowance

This is provided to mothers who have custody of a child, fathers who have custody of a child and live with
the child, and persons who take care of a child on behalf of the parents when the child meets certain
requirements such as the divorce of the parents (through to the March 31st following their 18th birthday or up
to age 20 if they have at least a moderate disability). There are limitations based on the income of the applicant
and cohabitants. There are limitations on the applicant and child when receiving public pension benefits.

Welfare fund for single parents and widows

This is funding to support the economic independence and daily life of households comprising a single parent
or widow. The households can borrow money for school entrance fees or tuition for high school or university,
moving, and daily life at a low interest rate or interest free. Men and women without a spouse and their
dependent children can use this funding.
* The loan conditions vary according to the purpose. For details, contact a counselor in the Child and Family
Section of your ward.

B Inquiries
Chuo Childrearing Support Center Child and Family Counselor
(Wellness Sagamihara, 6-1-1 Fujimi, Chuo Ward)
Minami Childrearing Support Center Child and Family Counselor
(Minami Health and Welfare Center, 6-22-1 Sagamiono, Minami Ward)
Midori Childrearing Support Center Child and Family Counselor
(Midori Ward Joint Government Building, 5-3-21 Nishihashimoto, Midori Ward)
* The Tsukui Health Center also provides consultations (on Tuesdays). If you are interested, contact the Midori
Childrearing Support Center in advance.

TeL 042-769-9221

TeL 042-701-7700

TeL 042-775-8815
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Interest assistance for mother and child welfare funding
Single parents and widows who received loans as a part of welfare funding can receive assistance equivalent
to the interest on the loans after finishing repayment for that year.

B Inquiries
City Office Childcare Benefits Division Te 042-769-8232

(4) Childcare, support, and consultations

Nursery schools
They look after and take care of children when it is difficult for a guardian to do so at home due to work or
health. Contact the following if you want to use a nursery school.

B Inquiries
Chuo Childrearing Support Center Childcare Services Section
(Wellness Sagamihara 1F, 6-1-1 Fujimi, Chuo Ward)
Minami Childrearing Support Center Childcare Services Section
(Minami Health and Welfare Center 3F, 6-22-1 Sagamiono, Minami Ward)
Midori Childrearing Support Center Childcare Services Section
(Midori Ward Joint Government Building 3F, 5-3-21 Nishihashimoto, Midori Ward)
Midori Childrearing Support Center Childcare Services Section Shiroyama Branch
(Shiroyama General Office 1F, 1-3-1 Kubosawa, Midori Ward)
Midori Childrearing Support Center Childcare Services Section Tsukui Branch
(Tsukui Health Center 1F, 613-2 Nakano, Midori Ward)
Midori Childrearing Support Center Childcare Services Section Sagamiko Branch
(Sagamiko General Office 2F, 896 Yose, Midori Ward)
Midori Childrearing Support Center Childcare Services Section Fujino Branch
(Fujino General Office 2F, 2000 Obuchi, Midori Ward)

TeL 042-769-9267

TeL 042-701-7723

TeL 042-775-8813

TeL 042-783-8060

TeL 042-780-1420

TeL 042-684-3737

TeL 042-687-5515

Family Support Center

This is a membership organization that pairs individuals who want help with childcare with individuals who
want to help with childcare so that children can be raised comfortably and in a relaxed environment. It provides
(paid) support for watching and picking up/dropping off children, etc.

B Inquiries
Sagamihara City Family Support Center Administrative Office (Sagamihara Social Welfare Council)
(Ajisai Hall, 6-1-20 Fujimi, Chuo Ward) Te. 042-730-3885

Rehabilitation counseling

The following offices provide counseling on rehabilitation, and they run programs to support children's
development. They perform psychological development tests and medical consultations as necessary when
providing support.

B Inquiries

Midori Childrearing Support Center
Rehabilitation Counseling Section

Te. 042-775-1760 Fax 042-775-1750
(Midori Ward Joint Government Building 3F, & ax
5-3-21 Nishihashimoto, Midori Ward)
Midori Childrearing Support Center Tsukui Branch T 042-780-1420 Fax 042-784-1222

(Tsukui Health Center 1F, 613-2 Nakano, Midori Ward)
Midori Childrearing Support Center Sagamiko Branch | Te. 042-684-3737

(Keihoku Elementary School, 877 Yose, Midori Ward) | (Sagamiko General Office 2F)
Midori Childcare Support Fujino Branch

(Fujino General Office 2F, 2000 Obuchi, Midori Ward)

Fax 042-684-3618

Te. 042-687-5515 Fax 042-687-5688

-41 -



gl:g:)a;::%ﬁ‘cbigt‘ 9 L);igé;af/u!itﬁ/
B JA—FE B AR
554450 5t R TeL 042-756-8424 Fax 042-756-3360
(PFREBHEEI192 BHREMNA)
WA R s R BRI
R ~ B )~
i< S B R it TeL 042-701-7727 Fax 042-701-7728
(ARAAEKRE6-22-1 F 1%15_?5.*&1:/9 leé)
[Eo=2L&3MVLEA
REREE o5 —
Ej‘;:)t*t\ RANWILNC 5 l;tof_ol,iz‘ﬁ\t\ vE E—.%< N 25 L &5 ELMD iﬁo‘j L& <IE
EREICHEIEHBLUEOR ZEEZSOHIAETOREGZEN, HE £ FPER. STERYDZ ENHNIE
T5EA B3
CHRFIZE CET,
& & &
B BUEahtix
I:,to{:?l,é-‘)iﬁt\l, Zh K5I 511 £33 5ZAMEL
EEEXEEVEI— (¢'9&|:|%:ﬁ:’“3192 53 E W)
T 042-756-8411 Fax 042-756-3360

FES50<
B)&RE
IZIFA  F&50KENE Al
BAD K & Hl B0 Hl
3 4 5 6 7 8 9 M0 11 12 13 14 15 16 17 18 19 20 21 22 23 24 (FE#9)
L&ESHoCS b 53M>I5 Ej&it*/vt/viﬁo:j
N 2k =BEFEMAZR
#ALBSASCS
=
N . ﬁh%hmc_j
£ G EESUCASISEAEATL %%%&’% EM#ER
=75 2 R ATHRE gy C3E3H0c3
F R’ BEPR  |srenc
== SSEMNTL SHA K =2
e #BHERE
BRSESELSNCAOTS [Bp5LSELILCATS
B EHER B PR
ALY
=)
k(‘?bi_f\ibfa’i ELRDL A A 1'2 k(’iﬂbi»ﬁ‘/h‘c:i t(&ﬂbigfﬁacz LA WA
HAIREER  |HRIXEER RRXERR  |FERR PN
HHD  ARA EF L ELS5LK
BETHLIEEER &
IZIZA é‘;?t%tb\k l,.,t:nb*o:i RBA BRSI3A2T5 BA E‘_Sé:iﬁc:i RA LK hRA FEFA Mo ;(tl, Ho
EIZK(D%SI ] %EIJJ#Ii/J\ # & 6F. PERIF. BFFEKRIEF. x-?-4$7§\§2kfé‘a —?—&@4)5]! ﬁhi'd BZ2HEN3A
Z Z5YDho25 LYDADLCTS J:jfﬁ’.:gj [E4A) Z \(l,ﬁo
‘N’JU??‘Q —7—&! 3 EI DNAFEREMIZERNHYET, F=. M F KIC )k%)ﬁuo)?a%ého)t&)w%l MEkE LT,
S5HZ
ﬂ]*ﬁl HYET,
LYDL&I3H>C5 HH53A2C5 FLELINHADTS
WI/MNER - p F %i‘%#&ﬁﬁ&
Ty S LBELWEWLS AL KHEE Z LYDL&SA-T5  Bw3h-I5 FLELSVHNDIS Ld_rbiiﬁ( EJES) E&H L FES500K
6;?& SE'CT‘HWE {E3 o)%lil%ﬁa)a*a%é/ub\ IMER-F 2R -BBFH B ERIC ,?Jt E?ﬁtg?éiﬁbli £
2 dele) L&S5h> ‘j 12 5K EHL FhelL MOLES5CwaA B53FS N 73:,=i3
KEK‘CEHJL%#Z\ETTO %)? LS/ 2 ’f* <A —??‘6 Sald. BF9A B ICEEShD ,?)E %@&%ﬂbﬁ’&ﬁo‘(—"?ﬁ%
T SHAHEELYDL&LIMNOTS ELELSMSEASHTL  Lw 53K ﬁh@bbU?%@jﬁ?;?
f%%ﬁ%%bf(f- LYo (BEICHBRZ[R AL R if-li%w%%ﬁl B ¥R B P LTV ARTFSANEERTL B 2 K E
ft}%;ih(bfa‘_f;aiﬂb\‘cb\ (mab‘( EEFES L S&ED
FFEBH 7 FREMRE~NA 2 ’&%*ﬁéhéiﬁAliEﬁM% E TY, )
FEn L& Bm—nﬁ(a._—)é:—) ThIZw 3h< 1EdH LN gt i j) £oC3 a\’L\b\<L,; HULE ELEINEFELLEDFILLEIHDLE &
o - R EN E A FETIHESRE. E%ﬁ L,‘CL\T—"‘%“ %ﬁ?‘é& I E. A ARERS T B & 28H-
N H
<. "‘%"i%i%f@%‘f»%éb‘((f—“éb\
CwSaAESS b\( =EFES [£$5)
XE-L E R ﬁﬁﬁ\f%ft\?&t%%é/\/@ ﬁvt ’&%tgﬁ'éiﬁ'&li‘ Zbiblc JoFEIL\A*)‘e‘(T—éL\
& » TFE

B BuabhtEsk
LEXSLCLLAALDA A ACEIRA

&£
THEEZERFHR FHYM T 042-769-8282

-42 -



Chuo Childrearing Support Center
Rehabilitation Counseling Section
(Yokoen, 3-19-2 Yokodai, Chuo Ward)
Minami Childrearing Support Center
Rehabilitation Counseling Section
(Minami Health and Welfare Center 2F,
6-22-1 Sagamiono, Minami Ward)

TeL 042-756-8424 Fax 042-756-3360

TeL 042-701-7727 Fax 042-701-7728

Developmental Disability Support Center
They provide consultations for individuals who are high-school age or older who have developmental
disabilities and their families regarding issues in daily life, education, and work.

B Inquiries
Developmental Disability Support Center (Yokoen, 3-19-2 Yokodai, Chuo Ward)
T 042-756-8411  Fax 042-756-3360

(5) Education

Example of Japan's education system

3 4 5 6 7 8 9 10 1M1 12 13 14 15 16 17 18 19 20 21 22 23 24 (Age)
E|ementary school igﬂlooorl hlgh Technical CO”ege
Vocational
school
Compulsory Vocational college
education .
_ Compulsory education school High school | jynior
Kindergarten school early course late course College
Junior high Junior high
school school
Special Special Special University
education Special education school education education Graduate school
school school school
The shaded section is compulsory.

The Japanese education system generally comprises 6 years of elementary school, 3 years of junior high
school, 3 years of high school, and 4 years of college. School starts in April and ends in March. Schools can be
public or private. Kindergartens exist as an educational facility for children prior to entering elementary school.

Public elementary schools, junior high schools, and compulsory education schools

Children of foreign nationalities of ages 6 to 15 residing in the city who want to attend a public elementary
school, junior high school, or compulsory education school must perform procedures with the board of
education. To enter elementary school as a new student, perform the procedures with the School Affairs
Division according to the school entrance notification sent every year at the beginning of September. (For
students already enrolled in a Sagamihara public elementary school or the early course of a compulsory
education school who want to enter a Sagamihara public junior high school or compulsory education school
late course, no procedures are required.)

If students transfer from another elementary or junior high school, use the enroliment certificate and textbook
disbursement certificate issued by the school they are currently enrolled in to perform the procedures with the
School Affairs Division.

* Contact the following regarding school enroliment for children who are not registered residents.

B Inquiries
School Affairs Section, School Affairs Division, City Board of Education Te. 042-769-8282
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Ono Minami Junior High School Branch evening class

O Entrance requirements
Individuals who are past school age and meet the following requirements
- People who are past school age and have not completed compulsory education
- People who graduated junior high school without being able to get a sufficient education due to various
circumstances
- People of foreign nationality who did not get an education equivalent to Japanese compulsory education

O Details of the evening class
- The public junior high school evening class provides junior high school lessons.
- Classes are held every day Monday through Friday from 5 pm to 9 pm.
- You can obtain a junior high diploma by completing the evening class lessons.

B Inquiries
City Board of Education School Education Division Academic Assurance Section Te. 042-704-8918

Enroliment grants (enroliment subsidies)

If the total income of a household is insufficient, you can get a portion of the costs of school supplies such
as writing materials, school lunches, etc., covered so that your child can study at a public elementary school,
junior high school, or compulsory education school. To receive these subsidies, submit an application to the
School Affairs Division. The board of education will review the submitted documents to make a decision on the
subsidies.

B Inquiries
City Board of Education School Affairs Division Enrollment Support Section Te. 042-769-9262

Sagamihara scholarships
High school students who meet all of the following requirements can receive money in the form of a
scholarship from Sagamihara.
(1) You live in the city
(2) The total income of your household is significantly low (the municipal income tax is 0 yen) (Guardians
with income outside of Japan must undergo a separate review.)
(3) You are enrolled in a Japanese high school and want to continue studies.
However, you are ineligible if you are on public assistance or enrolled in a special education school.

The application period is as follows.

(1) Middle of November until the graduation day for 3rd-year junior high school students (or 9th graders in
compulsory education schools) or

(2) between June and February after entering a high school. The amount of the scholarship varies according
to the application period. The board of education will review the application to make a decision on the
scholarship.

B Inquiries City Board of Education School Affairs Division Enrollment Support Section Te. 042-769-9262

High school tuition support fund, Kanagawa Prefecture tuition subsidy

The high school tuition support fund is a national program that pays the fees for students' tuition. Also, if you
are enrolled in a private high school in Kanagawa Prefecture, you can get subsidies for enroliment costs and
tuition as a part of Kanagawa Prefecture's program for tuition subsidies.

B Inquiries

Office of the high school you are attending

High school scholarships
These reduce the burden of educational costs other than tuition for guardians of high school students who
meet all of the requirements.

B Inquiries
Office of the high school you are attending
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Entrance exam fee and enrollment fee reduction system for Kanagawa public prefectural high schools
There is a system for reducing or eliminating the exam and enrollment fees for Kanagawa prefectural public
high schools.

B Inquiries
Office of the Kanagawa prefectural public high school where you plan to take the exam or enroll

Kindergarten
The benefit covers part or all of the nursery school fees. Contact the kindergarten that you want to use.

Japanese language instructors
Basic Japanese language instruction is provided to children who require it and are enrolled in public
elementary schools, junior high schools, and compulsory education schools in the city in order to provide
support for their schooling.

Japanese language instruction assistants

They are helpers who provide native Japanese language support to children who require it and are enrolled
in public elementary schools, junior high schools, and compulsory education schools in the city as needed for
daily life, counseling, meetings with guardians that require an interpreter, etc.

B Inquiries
City Board of Education School Education Division Academic Assurance Section T 042-704-8918

6. Insurance, pension, and taxes

(1) Health insurance

All people who live in Japan must enroll in public health insurance regardless of nationality. Society shares
the burden to reduce the costs for individuals when they go to a hospital for an injury or illness. The remaining
cost is covered by insurance.

There are three types of health insurance.

Health insurance

- If you work at least 20 hours a week and make 88,000 yen or more a month, you will be enrolled in health
insurance through your company. Check with your company whether you can be enrolled.

- If you are enrolled, you can also enroll your family if they live in Japan. Check with your company whether
your family can be enrolled.

National health insurance

If your period of stay is more than 3 months and you are a registered resident of Sagamihara, you must
enroll in National Health Insurance if the following does not apply.

You must pay insurance premiums, but you only have to pay 20% to 30% of the medical costs when receiving
treatment for an iliness or injury, allowing you to receive medical care with peace of mind.

<Persons who cannot get National Health Insurance>

Your period of stay is 3 months or less (Note)

(Note) If your residency status is entertainer, technical intern training, dependent, official, or designated
activities (except for receiving medical treatment or supporting the daily life of such a person),
depending on the documents, you can join the insurance scheme if a stay of longer than 3 months
is approved even if your period of stay is 3 months or less. For details, contact the Sagamihara
National Health Insurance Call Center.

- Your status of residence is temporary visitor or diplomat.

- Your status of residence is designated activities and you are receiving medical treatment or supporting the

daily life of such a person

- You have a certificate of enrollment (certificate of coverage) in a healthcare scheme from the national

government of a country that has a social security agreement with Japan that includes health insurance

- You are enrolled in health insurance through your employer (This includes individuals enrolled as

dependents.)

- You are receiving public assistance

- You are enrolled in the Advanced Elderly Medical Service System
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Health insurance card
Your health insurance card is a document that must be submitted to a medical institution if you have an
illness or injury. Keep it safe. You must also return it when you move out of the country or city.

Insurance premiums

Insurance premiums must be paid in ten installments from June through March of the following year. You
will be sent a health insurance premium tax notification in June. Use the enclosed invoices to pay the premiums
by the deadline.

Insurance benefits

If you go to a medical institution due to an iliness or injury, you must pay a 20% to 30% of the medical fees
at the counter as a copayment.

If your copayment exceeds a specific amount (cost ceiling), you can apply for reimbursement of the excess
amount. Or, if you apply in advance for a certificate of ceiling amount (or reduction of the standard copayment)
at the counter of the City Office National Pension Division and submit it at the counter of the medical institution,
you can set a limit to your payment.

(Note) The ceiling amount varies according to your age and household income.

Public health programs
In order to support the prevention and early discovery of illness in National Health Insurance members, the
following public health programs are implemented yearly.

Type Eligibility Fee
Specific health Persons enrolled in National Health Insurance ages 40 to 74 1.000 .
checkups (You can get the checkups up to the day before your 75th birthday.) ’ yen

Persons in households enrolled in National Health Insurance ages 20 to

Health checkups 39 who have no missed payments 1,000 yen
Dental health Persons in households enrolled in National Health Insurance ages 30 to 500
checkups 39 who have no missed payments yen

* Free for persons age 70 and over Persons ages 40 to 69 are exempt from the costs with an advance
application if the head of household and all persons enrolled in National Health Insurance are exempt from
the municipal tax

Type Eligibility Subsidies

Persons who meet the following requirements Health

1) Persons enrolled in National Health Insurance ages 40 to 74 checkup
(including those who will turn 75) who have no missed payments | 22,000 yen

2) To use the municipal subsidies, you must allow the results of the Neurological
medical checkup to be submitted by the testing institution to the checkup
city to be used as the results for specific health checkups 10,000 yen

Partial subsidies for
the cost of medical
checkups and
neurological
checkups

B Inquiries
Sagamihara National Health Insurance Call Center Te. 042-707-8111

Advanced Elderly Medical Service System
This is health insurance for persons ages 75 and over.
O Enroliment requirements
- Ages 75 and up and a registered resident
- Ages 65 to under 75 and have been authorized by a regional group because of a specific disability
You are insured from your 75th birthday or the day that you were authorized due to a disability.
* Insurance premiums
The insurance premiums are based on your total income from the previous year and other conditions related
to household income. When the premium is determined, you will be sent a health insurance premium payment
notification.

B Inquiries
Sagamihara Advanced Elderly Medical Service Call Center Te. 042-707-8787
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(2) Pension system

All persons with an address in Japan, including foreign residents, must join the national pension scheme
(category 1 insured person). All persons who work for a company must join the employee pension scheme
(category 2 insured person). The dependent spouse of a person who works for a company must join the
employee pension scheme (category 3 insured person).

National pension (category 1 insured person)
(1) Enrollment requirements
- Aregistered resident in Japan
- Age 20 to 59
- Not enrolled in an employee pension scheme and not a dependent of a person enrolled in a public
pension scheme
(2) Enrollment procedures
National Pension Division, Midori Ward Office Resident Registration Division, Minami Ward Office
Resident Registration Division, Community Development Centers (excluding Hashimoto, Chuo Section
6, Ono Minami), branch offices (bring your residence card, special permanent resident certificate, or
passport).
(3) Insurance premiums
- After the enrollment procedures, use the National Pension invoices sent by the Japan Pension Service
to pay at a financial institution or convenience store.
- The insurance premium is a flat rate regardless of income or age.
- There are systems for payment exemptions, extensions, and exceptions for students.
(4) Types of benefits
Pension benefits include the old-age basic pension, disability basic pension, survivors' basic pension,
widows' pension, and lump sum death benefit.
(5) Receiving benefits
You can receive pension benefits if you meet the requirements.
m Inquiries
- Sagamihara City Office National Pension Division T 042-769-8228
- Japan Pension Service Sagamihara Pension Office
(6-6-6 Sagamiono, Minami Ward Te. 042-745-8101)

Employee pension

If you are regularly employed at an eligible place of business, you will be enrolled in an employee pension
as a category 2 insured person.

B Inquiries
Japan Pension Service Sagamihara Pension Office
(6-6-6 Sagamiono, Minami Ward Te. 042-745-8101)

¥ Lump-sum withdrawal payment
If you leave the country after paying at least 6 months of premiums, within 2 years of leaving the country,
you can receive a lump-sum withdrawal payment according to how long you were making payments.
* In some cases, your country may have a social security agreement with Japan. In this case, contact the
Japan Pension Service for details.

B Where to submit the request
Japan Pension Service Head Office (3-5-24 Takaidonishi, Suginami Ward, Tokyo 168-8505)

B Inquiries
Pension phone number
(Within Japan) TL 0570-05-1165

(Outside of Japan)  Te. 81-3-6700-1165
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(3) Long-term care insurance

Long-term care insurance is a system for persons who require care or support because they are bedridden,
have dementia, etc. It provides at-home or facility care services and preventive care services. All persons in
Japan ages 40 and up regardless of nationality must enroll in long-term care insurance and pay the premium.

When care is required, you can use the service to pay only 10% of the costs (persons above a certain income
threshold must pay 20% or 30%).

Insurance premiums
(1) Persons age 40 to 64 (enrolled in medical insurance)
The premiums must be paid alongside health insurance.
(2) Persons age 65 and up
Premiums are set in stages according to income.

People who can use care services
(1) Persons age 40 to 64

Persons who require support or care due to one of sixteen designated diseases.
(2) Persons age 65 and up

Persons who require support or care for daily activities

* To use long-term care insurance services, you must first be certified as needing care or support.

Services that can be used with long-term care insurance
If you are certified as requiring care, you can use services according to the classification of the condition
requiring care. For details, contact the following.

B Inquiries

City Office Long-term Care Insurance Division

- Issues related to premiums Premiums Section TeL 042-769-8321
- Issues related to certification of care requirement  Certification Section TeL 042-769-8342
- Issues related to benefits General/Benefits Section TeL 042-707-7058

(4) Taxes

Municipal tax and prefectural tax

Any person residing in the city as of January 1, including foreign nationals, must pay a municipal and
prefectural tax on income earned in the previous year (between January and December). Exchange students
and technical intern trainees may be exempt (contact the following for details).

B Inquiries

City Office Local Inhabitant Tax Division Taxation Section Te. 042-769-8221
Contact the following if you have information you must declare to the tax office.
Sagamihara Tax Office

(6-4-14 Fujimi, Chuo Ward) Te. 042-756-8211 (Representative)

Fixed assets tax
This tax is levied on owners of land, housing, and depreciated assets in the city as of January 1 each year.
The tax payment notice is sent on May 1 via post.

City planning tax

This tax is levied in order to maintain roads and parks. It is levied on owners of land and housing in
urbanization areas in the city as of January 1 each year. It is paid with the fixed assets tax in the tax payment
notice sent on May 1.

B Inquiries
City Office Fixed Asset Tax Division TeL 042-769-8223
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Light motor vehicle tax (category based)

This tax is levied on every person owning a motorized bicycle, light motor vehicle, special small motor vehicle,
or small two-wheeled motor vehicle as of April 1 each year. The tax payment notification is sent in the beginning
of May.

List of registration and disposal procedures for light motor vehicles, etc.

Vehicle type Where to report
City Office Local Inhabitant Tax Division TeL 042-769-8297
Midori Taxation Office
(Midori Ward Joint Government Building 5F, TEL 042-775-8806

5-3-21 Nishihashimoto, Midori Ward)

Minami Taxation Office TeL
(Minami Ward Joint Government Building 3F,
5-31-1 Sagamiono, Minami Ward)

042-749-2161

Motorized bicycle (125 cc or less) Shiroyama Community Development Center TL 042-783-8103
Special small motor vehicle (Shiroyama General Office, 1-3-1 Kubosawa, Midori

Ward)

Tsukui Community Development Center TeL 042-780-1400

(Tsukui General Office, 633 Nakano, Midori Ward)

Sagamiko Community Development Center TeL
(Sagamiko General Office, 896 Yose, Midori Ward)

Fujino Community Development Center TeL
(Fujino General Office, 2000 Obuchi, Midori Ward)

Light Motor Vehicle Inspection Organization Kanagawa

Office Sagami Branch TeL
(4071-5 Sakuradai, Nakatsu, Aikawa, Aiko)

042-684-3214

042-687-5514

Light motor vehicles

(three or four wheels) 050-3816-3120

Two-wheeled light motor vehicles
(more than 125 cc and 250 cc or less)
Two-wheeled small motor vehicles
(more than 250 cc)

Sagami Vehicle Inspection and Registration Office
(7181 Sakuradai, Nakatsu, Aikawa, Aiko)

TeL

050-5540-2037

* Within 15 days of acquisition. Within 30 days of disposal, sale, or moving.

Tax certificates

Certificates are issued for the municipal tax, fixed assets tax, etc. The main certificates are as follows.

Type of certificate| Tax Details Main purpose
. A f i N~ s
Municipal tax and prefectural tax ng:(:)i?; Oett:X paidor | _ Naturalization application
- ; ——— - Visa application
Tax payment Fixed assets tax and city Amount of tax paid or I pplical .
o . . - Guarantor - Borrowing funds
certificate planning tax not paid, etc.
Light motor vehicle tax (category | To indicate tax has - Vehicle inspection
based) (for vehicle inspection) * | been fully paid (continual inspection)
Taxation ing f
certificate Income, adjusted - Borrowing funds
(Tax exemption Municipal tax and prefectural tax | income, tax amount - Visa application
certificate) P P otc ’ ’ - Confirming status of dependents
(Income ' - Public assistance
certificate)

City Office Taxation Division, Midori Taxation Office, Minami Taxation Office, Community Development

Centers. You or family from your household in Sagamihara can apply with personal identification such as a
residence card or special permanent resident certificate. Any other representative must have a letter of attorney
to apply. The issuance fee is 300 yen per certificate (free if asterisked).

Some tax certificates can be obtained from a convenience store with a My Number card.

B Inquiries

City Office Local Inhabitant Tax Division Tax Certificates Section

Midori Taxation Office

(Midori Ward Joint Government Building 5F, 5-3-21 Nishihashimoto, Midori Ward)
Minami Taxation Office

(Minami Ward Joint Government Building 3F, 5-31-1 Sagamiono, Minami Ward)

TeL 042-769-8297

TeL 042-775-8806

TeL 042-749-2161
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Paying the municipal tax

Invoices for the municipal tax will be sent by the city office. You must pay by the deadline. You can pay at
the financial institutions listed on the back of the invoice, the post office, convenience stores, online with a
credit card, or using a smartphone payment application. Instead of paying with the invoice, automatic direct
debit from a bank account is also possible. Fill out the required items on the direct debit request form, which
you can obtain from the counter in a city office, a financial institution, or a post office. Apply directly with the
financial institution, post office, or City Office Taxation Division.

M Inquiries
City Office Taxation Division Collection Management Sections 1 and 2 TeL 042-769-8225

National taxes
Income tax

This is a tax on income earned during the year between January 1 and December 31 (salary, etc.). The
payment method is different for people who work for a company and who are self-employed.

B Inquiries regarding prefectural and national taxes
- Sagamihara Prefectural Tax Office

(Prefectural Koso Joint Government Office, 6-3-1 Sagamiono, Minami Ward) Tee 042-745-1111
- Sagamihara Tax Office
(6-4-14 Fujimi, Chuo Ward) Tee 042-756-8211

7. Public health, medical care, and welfare

1) Public health

Health checkups and cancer screenings
You can get checkups at cooperating medical institutions and public facilities in the city. An advance
application is required. Details will be announced in Koho Sagamihara.

Types: (specific) health checkups, cancer screenings, hepatitis screenings, oral health checkups, oral cancer
screenings

Influenza vaccinations for the elderly
If you are a registered resident of Sagamihara and age 65 or over at the time of vaccination and fulfill certain
other requirements, then you can get an influenza vaccination partially paid by the city.

Pneumococcal vaccinations for the elderly

Persons getting the 23-valent pneumococcal vaccine for the first time who are a registered resident of
Sagamihara, will be turning age 65, and fulfill certain requirements can get a pneumococcal vaccination
partially paid by the city.

(2) Medical care

Medical institutions in Japan include hospitals with facilities for inpatients, etc., and local clinics. To ensure
that you are prepared for iliness, be aware of your local hospitals and clinics. Also be aware that hospitals and
clinics may require a reservation before providing care. When you receive care, ensure that you have your
health insurance card and other medical certificates. You are free to get care without providing your health
insurance card, but be aware that the costs could be much higher.

Injuries and illness on holidays and at night

If you get injured or sick on a holiday or at night and you do not know what hospitals or clinics can provide
care, call the Sagamihara Emergency Medical Information Center (Te. 042-756-9000). They will advise you on
hospitals and clinics where you can get care.
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Phone reception hours
Weekdays 5 pm to 9 am
Saturdays 1 pm to 9 am
Holidays (Sundays, holidays, and the New Year holiday period) 9 am to 9 am

If you lose consciousness, have sudden head or stomach pain, are unable to stop bleeding, or have another
urgent issue, call 119 for an ambulance.

Sudden dental pain during Golden Week or the New Year holiday period
During Golden Week and the New Year holiday period, the Sagamihara Oral Public Health Center is open as
a clinic for emergency dental patients. Call before coming for treatment.

Sagamihara Oral Public Health Center

(Wellness Sagamihara B Bldg. 2F, 6-1-1 Fujimi, Chuo Ward) T 042-756-1501

Open on: Golden Week (May 3 to May 5), New Year holiday period (December 29 to January 4)
Hours: 8:45 am to 11:30 am, 1:15 pm to 4:30 pm

B Inquiries
City Office Healthcare Policy Division T 042-769-9230

For deteriorating mental symptoms at night, on holidays, or early morning

If you have sudden onset or worsening of mental iliness, contact the Psychiatric Emergency Medical Care
Information Service Counter (Te. 045-261-7070). If you need urgent care, they will refer you to the psychiatric
department of a medical institution. (They are not guaranteed to provide a referral.)

Weekdays 5 pm to 8:30 am
Holidays (weekends, holidays, and the New Year holiday period) 8:30 am to 8:30 am
* If the following day is a weekday, reception is provided until 8 am.

B Inquiries
City Office Mental Health and Welfare Division Emergency Medical Affairs Section Te. 042-769-9813

(3) Welfare

© Welfare for the disabled
If you have a disability, you can get the following types of benefits that match your condition.

Physical disability certificate
If you are physically disabled owing to an accident or iliness, a physical disability certificate will be issued so
that you can receive different kinds of support.

Intellectual disability certificate
If you have an intellectual disability, an intellectual disability certificate will be issued so that you can receive
different kinds of support.

Mental disability certificate
If you have a specific mental disability, a mental disability certificate will be issued so that you can receive
different kinds of support.

Use of welfare services for the disabled
At home, care is provided for meals, etc. At support facilities for the disabled, support is provided through
training for daily life and work, training camps, rehabilitation, etc.

Daytime short-term facility admission programs
When the family who regularly take care of a disabled person go to a hospital or rest, a facility can temporarily

accept the disabled person during the day to provide care and training for daily life.
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Provision or repair of accessibility equipment
Equipment that supports physical functions (artificial limbs, canes for the blind, wheelchairs, hearing aids,
etc.) is provided or repaired to improve the daily life and work life of the physically disabled.

Provision of equipment for daily use
Equipment is provided to improve the daily life of the disabled.

Payment of medical fees to support independence

If medical care is received at a designated medical institution for the purpose of alleviating a person's
disability (rehabilitation, psychiatric outpatient care), the patient's portion of the medical costs will generally be
10%.

Payment of welfare allowances for the severely disabled
These payments are made for the severely disabled. There are welfare allowances provided by the city,
country, and prefecture. Certain requirements must be met.

Subsidies for welfare taxi use and fuel

Taxi or gasoline vouchers are issued to persons who live at home with severe disabilities, who have a
designated chronic pediatric disease, or who have a designated intractable disease. Certain requirements
must be met.

B Inquiries
(1) Physical & Intellectual
Disabilities Section
Chuo Elderly and Disabled Counseling Division T 042-769-9266 ‘:’:Tg 42;%2_2’;‘;;2)
(Wellness Sagamihara, 6-1-1 Fujimi, Chuo Ward) (2) Mental Health and
Welfare Section
TeL 042-769-9806
(1) Physical & Intellectual
Minami Elderly and Disabled Counseling Division Disabilities Section
(Minami Health and Welfare Center, TeL 042-701-7722 Same for (1) and (2)
6-22-1 Sagamiono, Minami Ward) (2) Mental Health and Fax 042-701-7705

Welfare Section
TeL 042-701-7715

(1) Physical & Intellectual
Disabilities Section

TeL 042-775-8810 Same for (1) and (2)
(2) Mental Health and Fax 042-775-1750
Welfare Section
TeL 042-775-8811

Midori Elderly and Disabled Counseling Division
(Midori Ward Joint Government Building,
5-3-21 Nishihashimoto, Midori Ward)

Shiroyama Welfare Counseling Center

(Shiroyama General Office, 1-3-1 Kubosawa, . 042-783-8136 Fax 042-783-1720
Midori Ward)

Tsukui Elderly and Disabled Counseling Division

T 042-780-1412 Fax 042-784-1222
(Tsukui Health Center. 613-2 Nakano, Midori Ward) | =+ 0+2780 ax 042-78
Sagamiko Welfare Counseling Center

. 042-684-3215 Fax 042-684-3618
(Sagamiko General Office, 896 Yose, Midori Ward) & ax
Fujino Welfare Counseling Center T 042-687-5511 Fax 042-687-4347

(Fujino General Office, 2000 Obuchi, Midori Ward)

-61 -



£

EREXM|LET.

a

LMD [F

LEpS

1F 0
A

Eof=&EF, £FER

°F

2 L=

#FULHD
ELlwh  B5

za L& EF, &£

e S

By L3
-y

PERGEETEREN MDY LTEEI

Elok

sy, RaE¥

TeL 042-775-8809

TeL 042-780-1407
TeL 042-707-7056
TeL 042-701-7720

F

L

=
X\

[ k]
FA

E2M

Az

beadE
BOHREI

<)
MLA ALY

6-1-20 HLSLRER)

=
A
(3

~

)
LAEL
E5 7 WET.
FA
18 - &

L5
[N
E sl

=D UL A oY,

Az

=

Bt

LnTEET, B

23 5C
»
‘"'_ES‘,\UJ}

&

o
o
1
5
i
e
B
o
=
ﬂ/”—
b= - © ~
_‘_@ o™ o ~—
] - N ~
~ - e ~
1 1 1
Q N 2 S
8 SN R
) I I I
E@ < < <
Lo o o o
= o o o
. o o o
®
Hu -
n ﬂu
e # _
ohg @
4
+ 2
KI—.-I-
X i
b Pt
By o
1 _7»
i <R
S i
e} nga
; -
- !
Wi
2 5
mﬁw ZEu
2 (o]
o BV —_
e | K
Sy B 24
4 +0 AHUﬁ
¥ = m%m
° NI
-
Y L|ea = ;
0 g v|wkE RO
v ~ K v
e 6 I | S o mwﬁ
Y 2 NP QSR
Sy, | R <E <o
u.ﬁ_._ 3+E e YT i._.vA © 21
B 1 | 2eR TN AR |
P R \ 9._1_ 5 " :
JO i._.vA © - .»n_l_ L.._._VA .
gy o | o Spn ©
HIX| 21 v = 2
e S| o4 | =
iy | > SWE | v[X] -
N S| ofll #¥%| 0 0) wlX] v
bl IR B N e
S i | o of| SE
m|F = =

-62 -




Public assistance

If your household income decreases due to loss of a job, you have medical costs due to an iliness or accident,
or other issues that make daily life difficult, you can apply for public assistance. There will be a review following
the application. If you meet the criteria, you will receive assistance according to the criteria. You may also
receive support for independence.

B Inquiries
Midori Public Assistance Division Public Assistance Sections 1 and 2
(Midori Ward Joint Government Building, 5-3-21 Nishihashimoto, Midori Ward)
Midori Public Assistance Division Public Assistance Section 3
(Tsukui General Office, 633 Nakano, Midori Ward)
Chuo Public Assistance Division Public Assistance and Counseling Section
(Ajisai Hall, 6-1-20 Fujimi, Chuo Ward)
Minami Public Assistance Division
(Minami Health and Welfare Center, 6-22-1 Sagamiono, Minami Ward)

TeL 042-775-8809

TeL 042-780-1407

TeL 042-707-7056

TeL 042-701-7720

Independence support system for people in need
Private counseling is provided on living conditions and challenges for people who have difficulties due to the
loss of a job, etc., or instability in everyday life.

B Inquiries
Midori Ward Independence Support Counseling Service Window
(City General Employment Support Center, City Plaza Hashimoto 6F, TeL 042-774-1131

6-2-1 Hashimoto, Midori Ward)

Chuo Ward Independence Support Counseling Service Window
(Ajisai Hall, 6-1-20 Fujimi, Chuo Ward)
Minami Ward Independence Support Counseling Service Window
(Minami Health and Welfare Center, 6-22-1 Sagamiono, Minami Ward)

TeL 042-769-8206

T 042-701-7717
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8. Information useful for daily life

AamEn EWH—F 05 ARLZMMTRCD
(1) Emp|oyment TURNER ELIZABETH
Things to check before working o
[Residency status @ O

What is then your residence card? S B awan (zozavorpoay

(1) Cultural activities, temporary visitor, student, trainee, or dependent ppnssion el
You cannot work. You must get permission to perform activities 2022%071010ACHE i
outside of your residency status if you want to work.

(2) Permanent resident, spouse or child of Japanese national, spouse or child of permanent resident, long-
term resident
You can perform any job.

(3) A status other than (1) or (2)
You can only perform work within the scope of your residency status. You must get permission to perform
activities outside of your residency status if you want to do a different job.

Job referrals
Hello Work (Public Employment Security Office) provides consultations for people seeking employment.
Hours: Monday through Friday (excluding holidays and the New Year holiday period)
8:30 am to 5:15 pm

B Inquiries
Hello Work Sagamihara (Sagamihara Public Employment Security Office)
(6-10-10 Fujimi, Chuo Ward)  Te. 042-776-8609

The Sagamihara Employment Support Center provides seminars and career counseling to people seeking
employment.

Hours: Monday through Friday (excluding holidays and the New Year holiday period)
8:30 am to 5 pm

B Inquiries
Sagamihara Employment Support Center
(City Plaza Hashimoto 6F, 6-2-1 Hashimoto, Midori Ward) Te. 042-700-1618

Social insurance and employment insurance

Japan has two systems: social insurance and employment insurance. The government collects money from
working people and companies and provides it as assistance during times of trouble.

This money is deducted from your salary if you work for a company. If you only work for a short time, you
are not enrolled in social insurance. Therefore, it is not deducted. You can join National Health Insurance (page
47) and the national pension (page 51) and pay for them directly.

Types of social insurance and employment insurance

Health insurance: Insurance for when you go to a hospital due to an injury or iliness.

Long-term care insurance: Insurance for when you get older and need to be taken care of. (Page 53)

Employee pension: Insurance for when you are no longer able to work either due to age, illness, or injury. It is
also insurance to prevent difficulties in daily life when a working person supporting a family passes away.
Persons under age 70 can get it.

Employment insurance: Insurance for when you have difficulty finding another job after losing or quitting a job.
This insurance provides financial benefits so that you can search for a new job without having concerns about
daily life. The amount and timing of the benefits varies depending on your reason for quitting. Consult with the
nearest Hello Work.

Workers' accident insurance: Insurance for when a working person becomes injured or ill or dies due to their
job.
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Consultation corner for foreign workers

Inspection Division, Labor Standards Department, Kanagawa Labor Bureau

Consultations for foreign residents working in Japan are provided in foreign languages. They mainly provide

consultations on working conditions, work accidents, and workers' accident insurance.

Consultation languages Consultation days (Iexcept .holidays Time

and the New Year holiday period)
English Every Monday and 1st and 3rd Fridays
Portuguese Tuesdays, Wednesdays, and Fridays | 9 am to 12 pm
Spanish Mondays, Tuesdays, and Thursdays 1pmto4 pm
Tagalog Every Thursday

* The days are subject to change. Check the website or call in advance.

B Inquiries

Inspection Division, Labor Standards Department, Kanagawa Labor Bureau
(Yokohama Joint Government Building No. 2 8F, 5-57 Kitanakadori, Naka Ward, Yokohama)

TeL 045-211-7351

https://jsite.mhlw.go.jp/kanagawa-roudoukyoku/madoguchi_annai/soudanmadoguchi/_95955/_119910.html

Labor consultations

The Kanagawa Labor Center provides work consultations. They mainly provide consultations on work issues
and problems. Consultations with a professional counselor are provided over the phone or in person through

an interpreter.

Kanagawa Labor Center Head Office
(Kanagawa Labor Plaza 2F, 1-4 Kotobukicho, Naka Ward, Yokohama)

Consultation days (except holidays

Consultation languages and the New Year holiday period) Phone number Time
Chinese Every Friday 045-662-1103
Spanish 2nd and 4th Wednesdays 045-662-1166 1 pmto 4 pm
Vietnamese 2nd and 4th Thursdays 045-633-2030

Kanagawa Labor Center Ken-o Branch Office

(Atsugi Joint Government Building No. 3 2F, 2-3-1 Mizuhiki, Atsugi

. Consultation days (except holidays ,
Consultation languages and the New Year holiday period) Phone number Time
Spanish E Thursd
pams very “irscay 046-221-7994 1 pm to 4 pm

Portuguese Every Monday

(2) Housing

Municipal housing

The city has public housing for low-income individuals who have trouble finding housing. Applications are

open twice a year (in May and November). The details are provided in Koho Sagamihara.

B Inquiries

City Office Housing Division T 042-769-8256

Prefectural housing

Kanagawa Prefecture has public housing for low-income individuals who have trouble finding housing. It is
managed by the Kanagawa Tochi Tatemono Hozen Kyokai. Contact them for details.

B Inquiries

Kanagawa Tochi Tatemono Hozen Kyokai
(Prefectural Housing Service Corporate Building 1F, 33 Nihonodori, Naka Ward, Yokohama)

TeL 045-201-3673
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Private housing

Housing rented from the owner. Search for housing through a real-estate agent.

Information on renting is provided in different languages.

Japanese
https://www.mlit.go.jp/common/001317843.pdf

English
https://www.mlit.go.jp/common/001317844.pdf

Chinese
https://www.mlit.go.jp/common/001317845.pdf

Korean
https://www.mlit.go.jp/common/001317846.pdf

Spanish
https://www.mlit.go.jp/common/001317847.pdf

You can search for information on housing that can be rented by foreign residents.
https://www.safetynet-jutaku.jp/guest/index.php

(3) Traffic

Traffic rules
[Meaning of signal colors]

B3

Green: You can proceed.

Portuguese
https://www.mlit.go.jp/common/001317848.pdf

Vietnamese
https://www.mlit.go.jp/common/001316936.pdf

Thai
https://www.mlit.go.jp/common/001312581.pdf

Cambodian
https://www.mlit.go.jp/common/001312589.pdf

Tagalog
https://www.mlit.go.jp/common/001312590.pdf

a1 : n
- -
-

o

Yellow or flashing green: Red: Stop

Cars must stop. Pedestrians must
not begin to cross.

[Riding a bicycle]
- Bicycles are legally considered vehicles.

- Areas where bicycles can travel
Leftmost side of roads where cars travel

Roads with this mark @ : (lane just for bicycles)

- As shown in the picture, bicycles travel on the side closer to the road.
- Move slowly so that you can stop at any time.
- Get off and/or stop your bike so that you do not block pedestrians.
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- Rules for riding a bicycle
Do not ride drunk.
Do not ride a bicycle with two people.
Do not ride bicycles in parallel.

Do not ride while using an umbrella or cellphone
(smartphone).

You must have a light attached for nights and when it is
dark.

Wear a helmet when riding.

- When crossing intersections.
When turning right, follow the blue line in the picture.
Do not cross diagonally according to the dotted red line.

When turning left, stop if there are pedestrians.

If there is an image of a bike ( o= | )inthe intersection
or nearby road, pass through that area.

This sign 5 means you must stop.

Check the safety of your surroundings before proceeding.

- Bicycle insurance
Have insurance in preparation for bicycle accidents. If you injure another person, the insurance company will
pay. You are obligated to have insurance in Sagamihara.

[Driving a car or motorcycle] ﬂ é

- You must have a license.
- Do not drive unless you have your license on you (if you forgot it at home, etc.).

- Drive on the left side of the road. Drive slowly if there are pedestrians or Q
bicycles nearby.

- Everyone in the vehicle must wear a seatbelt.

- Do not use a cellphone (smartphone) while driving a car or riding a
motorcycle.

- Do not operate a vehicle after drinking alcohol.
- Do not loan a car or motorcycle to someone who has been drinking or

ask them to drive. m

- Do not encourage drivers to drink alcohol. h : A

- Children ages 5 and under must use a child seat when riding in a vehicle. r‘:

¢

-71 -



= gLhD  UVDED

L&50E5

(4) TOME FICKHELTE 8H

ﬂums V2&3 L&3ES EWDH =FE
EFIIBELR ROBSEEbEE
LD HOL LS B> TADIEA S Chi
& Al & ¥ SRS EEES =]
ThR LAES LTh HlLp R
TBEED F % - %iﬁ & EY—E A hAED
Xa)%EéL,:_;f Enl bﬁ&%‘k 116% EEEE&‘*EB%( 9:00~17: 00
piAY [=]
£A
l%“];f%" 113%
NTT <Ah CL&3 e sy LA
e B0 & “H B EEpEas | 2 485k
TeL 0120-444-113
yis2h e TH- BB - EFRFEERC
L5 \ . .
= SN T 0120-002-992 RE bR
R a0 aD 9:00~17 : 00
SCENTAD  HLELTADRE nCE Bob ALLe
EREZ. #HEZFHFICTOVTE, E£WY &k LI FﬁL\A*)ﬁ'( FELy,
%ggblm 5§ fméfir-wf
LESLe =I5 1 ¥R it & E=p5Lnd LD
EDJJ m\-golim___ 5534 TADAE KEAS | CAMNSATABAZELES TeL 045-365-3111 { R =] ’él?? < 8:30~17:15
ERXMREMEGLREARE | B4 E &5 & HF A

o EREmOIHMEEE

EHLESELAOLES LAEL  mb B4 514
s BEEFLOLDEBIL. 'Tfﬁﬁ;&l:[’ﬁ‘é’é*ﬁ ML
B EhABL ThDEATS s
Bk BEES BT
BEYBLLE T4 77*fliL%&W
& 042-775-1773 s
(#% X 18 X6-2)
L LeFAB LS Loy
Bp555<0<Ls LBAZSEAL BEEAT &N
79&?21&? T-I-TE’fH7 ;i£ 042-769-8230 B03E53<H5H5
(R K h & 2-11-15)
BEHCPLLE X R T &
X %P 042-749-2171 BEHC S BRHBED
(P X HEXE5-31-1)
CEE LOSBAEEAELGES LABALSSC LCSORLLRSLALESHILE LESLOYALIACSIELALES ACLBLENT LAEL 50420  Le3su
m FE.1& REKS R.HNH EH. 4‘-?}'5'17?11%5 BHE BHHERFETHUTRLEOEER B FEOZAMF LG A
E>25 945
DEFTEIAFIN—H— FOZMAEEIS Fa?]'é'é
B EhABL <hblEATS L
ERRAES BEES =13
A BEYCTIE5BES Lenl
aat)wé Ls FENR 042-775-8804 HBEERITS
EERA S bW 042-775-8803 (& K 7 1 A 5-3-21)
ZHEERFA
ki b 042-769-8337 Lo LeEABES Lok
B35 O L& L 3 BAZEALEDS £ 51k &P TE
hRE & CHhh FREXERY 042-769-8227 (E*;’;?Eigigfz 19
X R 3! 50 X 5
KRR | oy 042-769-8294
e EFA
FE% 042-749-2132 BEHCSIE>B LS Lekn
s 263 20 x5 X &R T" % A
- (7 B #EHE A B95-31-1)
EES 042-749-2133

-72 -




(4) Other information useful for daily life

Points of contact useful for daily life

Type Name Purpose Phone number Time
Applicati d
) g .p #116 Year holiday period
lines, when moving,
. 9:00 am to 5:00 pm
and for other services
#113
Phone disruptions * For cellphones 24 hours
NTT East T 0120-444-113
Phone
Except Saturdays,
holidays, and the
Inquiries regarding fees | Te. 0120-002-992 New Year holiday
period
9:00 am to 5:00 pm
Contact your service provider regarding international calls, cellphones, etc.
Kanagawa Prefectural Driver's licenses and
Automobiles Pol|c.e Hlef?\dlquart(.ars |!'1ternat|onal driver's T 045-365-3111 8:30 am to 5:75 pm
Traffic Division Driver's licenses except for holidays
License Section

9. Main points of contact at ward offices

m Consultations on concerns and issues in dalily life

Division and facility name Phone number Location

City Plaza Hashimoto

042-775-1773
(6-2 Hashimoto, Midori Ward)

Midori Ward Office

Public
, . City Office Main Building
huo Wi ff C I 42-769-82
Chuo Ward Office Sce)zt?s:mg 0 69-8230 (2-11-15 Chuo, Chuo Ward)

Minami Ward Joint Government Building

042-749-2171
(5-31-1 Sagamiono, Minami Ward)

Minami Ward Office

m Family register; basic resident register; seal registration; special permanent resident certificate; temporary
license plates; other notifications, applications, and certificates; and issuance of My Number cards

Division and facility name

Phone number

Location

Midori Ward Office

Chuo Ward Office

Minami Ward Office

Resident
Registration
Division

Family Registry
Section

042-775-8804

Basic Resident
Register Section

042-775-8803

Midori Ward Joint
Government Building

(5-3-21, Nishihashimoto,

Midori Ward)

Family Registry
Section

042-769-8337

Basic Resident
Register Section

042-769-8227

Coordination Section

042-769-8294

City Office Main Building
(2-11-15 Chuo, Chuo Ward)

Family Registry
Section

042-749-2132

Basic Resident
Register Section

042-749-2131

Coordination Section

042-749-2133

Minami Ward Joint
Government Building
(5-31-1 Sagamiono,
Minami Ward)
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m Consultations for the elderly, disabled, and those with mental illnesses; applications for welfare services for
the elderly and disabled; long-term care insurance; preventive care; dementia measures; issuance of
Physical Disability Certificates; applications for accessibility equipment; applications for disability

allowances; etc.

Division and facility name

Phone number

Location

Midori Elderly and Disabled
Counseling Division

Elderly Welfare Section

042-775-8812

Physical & Intellectual
Disabilities Section

042-775-8810

Mental Public Health and
Welfare Section

042-775-8811

Midori Ward Joint
Government Building
(5-3-21, Hishihashimoto,
Midori Ward)

Tsukui Elderly and Disabled

Counseling Division

Regional Elderly Welfare
Section

042-780-1408

Disability Welfare Section

042-780-1412

Tsukui Health Center
(613-2, Nakano, Midori
Ward)

Chuo Elderly and Disabled

Counseling Division

Elderly Welfare Section

042-769-8349

Physical & Intellectual
Disabilities Section

042-769-9266

Mental Public Health and
Welfare Section

042-769-9806

Wellness Sagamihara
(6-1-1 Fujimi, Chuo Ward)

Minami Elderly and Disabled

Counseling Division

Elderly Welfare Section

042-701-7704

Physical & Intellectual
Disabilities Section

042-701-7722

Mental Public Health and
Welfare Section

042-701-7715

Minami Health and
Welfare Center
(6-22-1 Sagamiono,
Minami Ward)

Issuance of Mother and Child Health Handbooks, infant health examinations (group); nursery school
consultations; applications for child allowances; consultations and classes on health, childcare, and nutrition;
consultations on child development and disabilities; consultations for single parents and women;
consultations and reporting of child abuse; etc.

Division and facility name

Phone number

Location

Midori Childcare Services Section 042-775-8813 Midori Ward Joint
C;\ilc(;rrlearin Children and Families Support Section 042-775-8814 Government Building
g Rehabilitation Counseling Section 042-775-1760 (5-3-21, Nishihashimoto,
Support Center - - .
Mother and Child Health Section 042-775-8829 Midori Ward)
Childcare Services Section 042-769-9267
. " . Wellness Sagamihara
hil Famil 42-769-9221
Chuo Children and .aml ies Suppor.t Section 0 69-9 (6-1-1 Fujimi, Chuo Ward)
Childrearing Mother and Child Health Section 042-769-8222
Support Center Yokoen
Rehabilitation Counseling Section 042-756-8424 (3-19-2 Yokodai, Chuo
Ward)
Minami Childcare Services Section 042-701-7723 Minami Health and
i i
Childrearin Children and Families Support Section 042-701-7700 Welfare Center
9 Mother and Child Health Section 042-701-7710 (6-22-1 Sagamiono,
Support Center —— - - . .
Rehabilitation Counseling Section 042-701-7727 Minami Ward)
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